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ABSTRACT

Education is a learning process involving teaching staff and students which aims to produce quality and
competitive students. This research aims to improve the learning system which still uses old patterns in
order to improve the quality of learning for students with management and office automation. Education in
Indonesia cannot yet compete in the world because the Indonesian education system and quality has not
produced many intellectual generations. Therefore, to create good and quality education, teaching staff
must be able to provide quality learning to students at school. In the world of education, the role of teachers
is very important. This research is qualitative in nature, therefore, to achieve the research objectives, data
collection techniques were used, namely interviews, observation and documentation. The results of the
research show that improving the quality of learning for students as educators' learning behavior provides
a sense of comfort and teachers become role models for students at school. Student behavior or activities
enable students to develop their talents and make them confident. The latest thing from this research is that
teachers have implemented innovative and creative learning that is different from previous learning and the
school has also made new breakthroughs to improve the quality of learning in schools by adding supporting
tools to the learning process.
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INTRODUCTION

Education is the main factor that determines knowledge and mastery of skills.
Determining students' mastery of basic skills depends on certain indicators. These indicators
include the use of written and oral tests, performance observations, attitude measurements, and
evaluation of work results through assignments, projects, or products (Balkis & Niswaty, 2019;
Kamrida & Nasrullah, 2016; Krismiyati, 2017a). Additionally, the use of portfolios and self-
assessments are also important components in this process.

Education in Indonesia cannot yet compete in the world because the Indonesian education
system and quality has not produced many intellectual generations. Therefore, to create good and
quality education, teaching staff must be able to provide quality learning to students at school. In
the world of education, the role of teachers is very important. As an educator, teachers are
responsible for preparing the next generation to face the challenges of an ever-growing world
(Amirullah & Darwis, 2015; Fransiska, 2016). As time goes by, teachers are also responsible for
improving the quality of education. As a profession, teaching requires ongoing reform and
adaptation, including the acquisition of knowledge, the ability to impart that knowledge
effectively, and the development of a range of skills that align with current educational reforms
and teachers' personal traits. Therefore, the existence of education cannot be separated from the
role of the teacher (Saleh & Arhas, 2019; Zakiah et al., 2021).

Being a teacher requires overall adaptability. This includes adapting knowledge,
educational and learning abilities, and various other skills to suit the reforms and changes
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developing around the profession, as well as the personality of the teacher himself. The efficacy
of the learning process depends on the teacher's ability to manage the class effectively. The quality
of learning itself can be interpreted as the level of understanding and results achieved by students
after carrying out learning activities (Idzhar, 2016; Niswaty, 2016; Rakib et al., 2017).

(Pane & Darwis, 2017) states that the concept of learning is related to conscious and
deliberate actions carried out by an individual. These actions involve active engagement of mental
abilities, which facilitates developmental change. Therefore, a learning activity can be said to be
effective if there is high physical and mental activity on the part of the students. On the other
hand, if students' physical and mental activity is low, even though they are involved in a learning
activity, this shows a lack of comprehension and understanding of the learning process.

To create good learning, it is deemed necessary for teaching staff to be able to make
improvements to learning in order to produce optimal learning outcomes. In the current era of
globalization, education has benefited a lot in improving the quality of education, especially in
the 4.0 era, teaching staff can make the quality of learning good and of high quality. For example,
the use of technology in the teaching and learning process in the classroom. Therefore, to create
good quality education, it is necessary to have teaching staff to improve the quality of learning in
the classroom so that students have good intelligence and are able to compete with countries in
the world.

The problem found in the field is that there are students who pay less attention to the
learning process, where a teacher in carrying out the teaching and learning process only uses a
learning model using the lecture method, where the teacher only conveys material orally to
students and only gives assignments without any explanation first. This research refers to the
opinion according to(Maryono, 2020)regarding the quality of learning, namely, Educator
(teacher) Learning behavior, Student Behavior or Activities, Learning Climate and Learning
Materials. To achieve the research objective, namely Improving the Quality of Learning for
Students, Governance and Office Automation at SMKN 3 Jeneponto Regency.

METHODS

This research uses qualitative research methods using descriptive analysis techniques .
Through descriptive qualitative research, the researcher intends to describe events or phenomena
according to facts that occur in the field, as well as behavior that has been observed related to
Improving the Quality of Learning for Students Automation of Governance using Learning
Quality indicators according to Maryono (2020) namely, (1) Educator (Teacher) Learning
Behavior, (2) Student Behavior or Activities, (3) Learning Climate, (4) Learning Materials. To
support this research process, real data is needed from the research object. Based on this,
researchers divide research data into two types, namely, primary data and secondary data.

Data collection requires strategic and systematic steps to obtain valid data that is in
accordance with the facts that occur in the field. The data collection techniques in research are:
observation, interviews, documentation. The data analysis technique used in this research is
theory of Miles, et al (2014).

RESULTS AND DISCUSSION

To get an idea of improving the quality of learning for students in governance and office
automation at SMKN 3 Jeneponto Regency, the researcher processed and presented the data
obtained during the research using observation, interview and documentation techniques which
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were presented in descriptive form by adjusting The main theory used is the theory put forward
by (Maryono, 2020) regarding improving the quality of learning which is divided into four
indicators, namely educator learning behavior, student behavior or activities, learning climate,
and learning materials. The description of the results of data analysis obtained during the research
is as follows.

Educator (Teacher) Learning Behavior

Educator learning behavior is that teachers provide fair, polite and humble treatment to
students at school. In the learning process, teachers implement democratic behavior, like to work
together and are polite to students so that they become role models and examples and the learning
process can run orderly and well. Educator learning behavior is one indicator of improvement

Based on the results of observations and interviews, the researcher can conclude that the
learning behavior of educators provides an increase in the quality of learning at SMKN 3
Jeneponto regency because the learning process in class makes students feel comfortable due to
the teacher's professional attitude. Teachers have good behavior, good manners, friendly and
democratic behavior in class and at school. Apart from that, the students' parents responded well
to the teachers. So it can be concluded that improving the quality of learning for students with
management and office automation can improve and become role models in terms of educators'
learning behavior.

Student Behavior or Activities

With behavior or activities, students can develop their talents at school to achieve
achievements other than in a student's class. Choose extracurriculars that suit your student's
passion or talent. Extracurriculars really support students to increase their self-confidence apart
from learning in class, in fact the existence of extracurriculars improves the quality of learning
for students to be good and produces students who excel and achieve besides academic
achievement.

Based on the results of observations and interviews, researchers can conclude that OTKP
students can improve the quality of learning because students can develop their talents by having
achievements. Students carry out activities at school by taking part in extracurricular activities
and doing practical assignments that develop students' talents. So student behavior or activities
play a very important role in improving the quality of learning.

Learning Climate

The learning climate is the creation of a conducive and comfortable learning atmosphere
and the supporting facilities used in the classroom and at school. In order to create these
conditions, the facilities in schools are very suitable for use in the classroom learning process. So,
during the learning process, the facilities provided make students feel safe and comfortable while
in class. The learning climate also avoids poor and unconducive learning processes which result
in students feeling uncomfortable during the learning process.

So from the results of observations and interviews by researchers, it was concluded that
the learning climate had a positive and good impact, this was indicated by the learning climate at
school being able to provide a conducive and comfortable learning atmosphere, where without a
learning climate the atmosphere in the learning process made students bored and uncomfortable.
conducive.
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The learning climate also supports existing facilities in the classroom so that improving
the quality of learning for students runs well. Regarding the learning climate, it is very relevant
to improving the quality of learning for OTKP students, because the learning climate makes
learning smooth and comfortable. Facilities in the classroom and at school help in the learning
process because it is a necessity for teachers and students in terms of facilities, without good and
appropriate facilities the learning process becomes an obstacle to improving the quality of
learning.

Learning Materials

Learning materials refer to a collection of resources designed to assist teachers and
instructors in their teaching and learning efforts. These resources are arranged systematically to
meet predetermined competency standards.

Learning materials consist of tools, information and texts needed for planning and
evaluating learning implementation. These materials are also used to assist teaching and learning
activities in the classroom, and are arranged systematically to provide a comprehensive picture of
the competencies that students will acquire during the learning process. It is important for teachers
to be able to adapt the material provided to suit the competencies and abilities of their students,
so that they can participate actively in learning activities as much as possible.

After analyzing observations and interviews with researchers, it can be concluded that
learning materials have a positive impact on the quality of education. This is due to the efficacy
of the material used by teachers which increases students' understanding of the concepts presented
and the use of innovative learning media. Apart from that, students are more involved and active
during the learning process, making it easier for them to master the material.

For example, the teacher creates a group of students and discusses with the group that has
been created, after that the teacher listens to the results of the discussion of each group and after
the teacher has listened to the results of the discussion of each group the teacher provides or
explains the essence of the material, from this it can be concluded that the learning material in
governance and office automation students are particularly relevant.

Discussion

Based on the results of research conducted by researchers regarding improving the quality
of learning for students in governance and office automation at SMKN 3 Jeneponto Regency,
quality of learning is the process of improving the quality of learning for students so that they
become effective and creative, as well as producing students who excel and have better
education. . This is very good in the process of improving the quality of learning so that students
have intelligent abilities.

In the world of education, the quality of learning is a crucial aspect that needs great
attention (Krismiyati, 2017b; Niswaty, 2016; Saleh, 2016). Improving the quality of learning is a
top priority for the world of education because of its significant impact on the development of
Indonesian education. The quality of education that fluctuates between high and low shows the
need for consistent improvement.

The concept of quality can be defined as the extent to which something is appropriate or
suitable for its intended use. (Samsinar, 2019) emphasizes that the focus of this approach is
centered on meeting the needs of end users. This requires an understanding that achieving quality
is a continuous process that requires continuous improvement. In the educational context, the
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quality of learning is crucial because it is a catalyst for increasing the knowledge of educators.
This, in turn, allows them to provide students with the necessary learning resources that align with
their unique learning characteristics and facilitate the achievement of set goals.

The measure of educational value is based on how effectively learning activities have
been implemented and the positive results produced. Educators are the main agents in managing
the learning process, therefore they are responsible for ensuring the quality of education. The
quality of education is determined by the skills of educators, because they are the ones who carry
out their duties responsibly and appropriately. Educators who are proficient and competent are
classified as qualified, guaranteeing high educational standards.

From the definition previously explained, the quality of learning improves the quality of
learning delivered by teachers to students in class. The quality of learning plays an important role
in improving the quality of student learning.

To measure how the quality of learning improves for students in governance and office
automation at SMKN 3 Jeneponto Regency, Maryono (2020) proposed 4 specific indicators.
These indicators, including educators' learning behavior, student behavior and activities, overall
learning climate, and materials used for teaching, are utilized by researchers. how to improve the
quality of learning for students in governance and office automation at SMKN 3 Jeneponto
Regency.

Educator (Teacher) Learning Behavior

Educator's learning behavior is one indicator of improving the quality of learning for
students, which really needs to be paid attention to. The behavior of educators in learning,
especially teachers, has a direct impact on the transformation of the attitudes and actions of their
students (Cheng et al., 2020; Elliott, 2015; Ugurlu et al., 2015). A teacher's positive personality
becomes an inspiration for students to follow and imitate. Being a teacher means modeling good
behavior and setting an example of how to do the right thing so students can learn.

Based on the definition above, it can be seen that the learning behavior shown by
educators is an important element that teachers must have. The behavior of educators during the
learning process itself can have a significant impact on the quality of education for their students.
Therefore, it is very important for teachers to always demonstrate positive actions, especially in
front of their students, to build their credibility and facilitate effective learning in the context of
educational progress.

Teachers, despite careful planning, may inadvertently make mistakes while carrying out
their responsibilities and duties. It is inevitable for teachers, like other humans, to make mistakes,
both in their behavior and in fulfilling their main task of teaching. This highlights the fact that
improving the quality of education for students can have a positive impact on educators' teaching
practices.

Student Behavior or Activities

Extracurricular activities are a place for students to explore their interests, talents,
hobbies, personality and creativity. These activities are designed systematically to identify and
develop students' talents, as well as build their character through various experiences (Aldridge
& McQuagge, 2021; Jamaluddin et al., 2021; Roberts et al., 2018). These activities provide
opportunities for students to demonstrate their potential and encourage growth in various fields.
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The implementation of mandatory extracurricular activities for all students is expected to
provide a platform for students' various talents and interests, so that they can grow and strengthen
their abilities to achieve achievements and form character. These activities not only function as a
training ground, but also as a means of social and self-discovery, so that students can explore their
potential and develop their character.

Extracurricular activities are held after regular school hours. This gives students the
freedom to choose activities that suit their individual talents and interests, and gives them more
free time. Because the time and place of the activity are adjusted, it does not interfere with the
mandatory subject schedule. Goals are a crucial aspect in every extracurricular activity.

If an activity is carried out without a clear goal, then the activity will be in vain. In
contrast, certain extracurricular activities have specific goals, because they are regulated by
legally binding regulations that mandate their implementation and management. In this way, the
goals of these extracurricular activities can be realized through innovative approaches resulting
in better results. (Arifudin, 2022) emphasized that schools play an important role in improving
the quality of human resources in accordance with educational goals. Educational institutions
carry out management functions which include planning, implementation and assessment to
achieve these goals. As a school manager, the principal bears responsibility for ensuring that high-
quality curricular and extracurricular programs and character education are implemented. The
quality of school management can be measured by the existence of measurable programs and
activities that are in line with the interests of producing quality graduates. Good management
practices in schools have a positive impact on character education, namely helping to increase
student discipline and responsibility.

From the results of research conducted at SMKN 3 Jeneponto Regency, student behavior
or activities can improve the quality of learning for students. This is because student behavior or
activities can develop students' talents. This proves that the quality of learning among students
increases with talent development.

Learning Climate

To create an environment conducive to learning, teachers must utilize effective classroom
management techniques. This includes organizing the classroom in a way that promotes positivity
and productivity. These techniques go beyond simply reacting to negative behavior, but also
involve proactively preventing any disruption and creating a supportive atmosphere. creating a
conducive learning climate is very important to motivate students and foster enthusiasm for
learning (Banzon-Librojo et al., 2017; Finsterwald et al., 2013; Nasrullah et al., 2018). This
environment should be supported by comfortable and complete facilities, including study rooms,
study equipment and seating arrangements. Apart from that, it is also important to hold a warm-
up period before delving into the material, as well as fostering harmonious relationships between
educators, students and other parties.

Achieving educational goals which aim to create individuals who have superior
knowledge and personal development does not only depend on the education system itself but
also on the family and community environment. The combination of these three elements is
commonly referred to as the core of education. Education cannot stand alone; On the contrary,
there is a reciprocal influence between the educational environment and the environment around
the individual.
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From the results of research at SMKN 3 Jeneponto Regency, the learning climate can be
said to be a supporting factor in efforts to improve the quality of learning for students. The
learning climate implemented by the school provides a sense of comfort and is conducive to the
learning process in the classroom. This shows that improving the quality of learning for students
can support improving the quality of learning in terms of the learning climate.

Learning Materials

The essence of learning is centered on guiding students towards achieving the expected
learning goals through the learning process. It is important to consider each child's individual
circumstances as they are the primary beneficiaries of the learning experience. Each student has
characteristics that differentiate them from each other. Therefore, learning must take into account
these individual differences in order to effectively change children's conditions from ignorance to
knowledge, confusion to understanding, and bad behavior to correct behavior.

The situation of children in this situation has not received adequate attention from
educators. This lack of attention can be seen from the tendency of some teachers and educators to
only focus on the class as a whole, not on individuals or certain groups of children, resulting in a
lack of attention to differences between children. According to (Mulyono & Wekke Ismail, 2018)
in his book states that learning strategies aim to help individuals acquire knowledge and skills
either by engineering the environment to facilitate learning or providing direct guidance. The
application of learning strategies results in the creation of a structured learning plan that combines
all available resources to achieve learning goals productively and efficiently. The use of this
strategy is very useful in improving the quality of learning in schools.

From the opinion above, it can be concluded that learning materials can provide material
that is efficient and easy for students to understand in an effort to improve the quality of learning
for students. Learning material has an important role in improving the quality of learning for
students so that students who receive the learning material are able to understand it well.

From the results of this research, learning materials are very relevant for improving the
quality of learning for students. This is indicated by the need to improve the quality of learning
for students as a reference for assessment and also provide good learning material for students so
they can understand the material provided. This is also very in line with the curriculum objectives
for students in providing learning materials.

CONCLUSION

Based on the problem formulation, research results and discussions that have been
described regarding Improving the Quality of learning for management and office automation
students at SMKN 3 Jeneponto Regency, it is concluded that efforts to improve the quality of
learning for management and office automation students produce good and creative learning that
felt by students, students can make a contribution by taking part in competitions held at regional
level. This is because students develop their talents in extracurricular activities at school. The
facilities used make the learning process smooth and conducive to the learning process in class.
Teacher behavior is a role model for students at school and at home.

Improving the quality of learning for students means that teachers are able to provide
quality and creative learning so that Indonesia's educational goals become better and also produce
students who are able to compete nationally and internationally. This is also in accordance with
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the education ministry's policy of presenting a curriculum that is able to change and improve the
guality of learning in schools.

There is also an inhibiting factor in efforts to improve the quality of learning for students,
namely that the teacher's teaching schedule is sometimes not in accordance with what was agreed
upon. The supporting factors in efforts to improve the quality of learning for students are that
teachers carry out it professionally and responsibly with the mandate given, the facilities provided
really support the learning process.
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