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ABSTRACT 

  
The concept of independent learning has been echoed and realized in the management of education in 

Indonesia, especially now that the Covid-19 pandemic has affected almost all aspects of human life. This 

research is intended to examine and analyze related to the application of learning from school. The type of 

research used is a qualitative approach. Data were collected through interviews, observation, and 

documentation review. The data analysis technique was carried out by descriptive analysis, namely data 

reduction, data presentation, and drawing conclusions or verification. The results of the study indicate that 

in distance learning or online but its implementation there are still polemics or challenges experienced by 

teachers including; lack of online teaching skills, lack of Learning Facilities, lack of teacher interaction 

with students. Therefore, it is necessary to improve the ability of teachers in the implementation of online 

learning through workshops and the provision of assistance for learning facilities in the form of smartphones 

for the underprivileged. 
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INTRODUCTION 

The concept of independent learning has been echoed and realized in the management of 

education in Indonesia, especially now that the Covid-19 pandemic has affected almost all aspects 

of human life. To break the chain of transmission of the virus. Various countries have taken 

policies, including Indonesia, by reducing all forms of activity in various academic activities that 

allow physical contact (physical distancing) and mass crowds (social distancing) in excess to 

occur (Mardiana & Umiarso, 2020). This policy forces the government and leaders of educational 

institutions to be able to present alternative learning activity options that can accommodate the 

COVID-19 pandemic situation while still trying to maintain good quality learning. The learning 

process is carried out through the implementation of Learning from Home) as stated in the 

Circular Letter of the Ministry of Education and Culture Number 4 of 2020 concerning the 

Implementation of Education Policies in the Emergency Period for the Spread of Corona Virus 

Disease (COVID-19), reinforced with Circular of the Secretary-General Number 15 of 2020 

concerning Guidelines for the Implementation of learning from home During the Covid 19 

Emergency. 

The regulation indirectly hopes for readiness to face the dynamics of changes in the 

education system that occur massively and thoroughly. However, it cannot be denied that not all 

parties are ready for the change in the education system, especially teachers with inadequate 

computer literacy skills Simatupang et al., (2020) with less effective learning outcomes Arizona 

et al., (2020) but require them to keep doing the learning because of the rules for implementing 

health protocols. 
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According to Purwanti et al., (2019) online learning is a form of delivery of conventional 

learning that is poured in digital format via the internet. Online learning is considered to be the 

only medium for delivering material between teachers and students, during a pandemic 

emergency. In these conditions all teachers or educators are required to replace learning using E-

learning or through online media. Various platforms are used to carry out teaching so that it needs 

to be supported by good learning facilities and the use of information technology (Andrian & 

Rusman, 2019). All students are required to use communication tools such as mobile phones 

wisely to support the learning process. Face-to-face online learning through applications is the 

most profitable thing to break the spread of Covid-19 and maintain the mental health of teachers 

and students from exposure to the virus (Jamaluddin et al., 2020). 

As expressed by Sobron et al., (2019) which states that online learning makes students 

happy, they can listen to learning through an android cellphone, laptop, or computer, not just 

listening to books. Agree with that, (Goddess, 2020) said that online learning is an innovation in 

the world of education to answer the challenge of the availability of a variety of learning 

resources. 

According to Mulyasa, (2010) Currently, efforts to improve the quality of education 

continue to be carried out by various parties in the context of developing human resources and 

developing the character of the nation. Improving the quality of education is a development goal 

in the field of national education and is an integral part of efforts to improve the quality of 

Indonesian people as a whole (Idzhar, 2016). The quality of education is an important factor that 

must be realized in the educational process (Jannah & Nasaruddin, 2016). 

The policy of the educational revolution is to form a superior and modern educational 

character with various activities designed for learning both in the classroom and in the school 

environment, to give birth to super students and innovator teachers who are supported by IT-based 

facilities and infrastructure. The educational revolution will answer the challenges and the 

carrying capacity as well as provide solutions and alternatives in improving the quality of 

education twice as well in Makassar City. 

By the results of observations by researchers in the field that several education programs 

in schools have not been able to be implemented because they are constrained by the lack of 

supporting facilities and infrastructure and competent human resources to implement and support 

the concept of independent learning during the COVID-19 pandemic with online learning models, 

it was also found several constraints, according to the information received and observations by 

researchers, see that the use of online learning has a double value, namely, some advantages and 

disadvantages occur in its implementation activities, in addition to the value of effectiveness that 

has been stated there are also disadvantages, namely; not all students have online learning support 

tools (mobile phones (gadgets), laptops). Some have gadgets but do not support access to tasks 

because they do not have internet access. Some students usually use their parents' or older 

brother's cellphones but at the same time, parents go to work, which generally has to bring 

cellphones so that children don't take part in learning. Some students were also overwhelmed by 

the questions given by the teacher because some teachers gave material via WhatsApp groups 

without any explanation. This online learning also has an impact on lessons that require a lot of 

practice during the learning process under normal conditions. The skills that should be mastered 

by students at the time of learning become less than optimally accepted by students. Some 

students usually use their parents' or older brother's cellphones but at the same time, parents go to 

work, which generally has to bring cellphones so that children don't take part in learning. Some 
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students were also overwhelmed by the questions given by the teacher because some teachers 

gave material via WhatsApp groups without any explanation. This online learning also has an 

impact on lessons that require a lot of practice during the learning process under normal 

conditions. The skills that should be mastered by students at the time of learning become less than 

optimally accepted by students. Some students usually use their parents' or older brother's 

cellphones but at the same time, parents go to work, which generally has to bring cellphones so 

that children don't take part in learning. Some students were also overwhelmed by the questions 

given by the teacher because some teachers gave material via WhatsApp groups without any 

explanation. This online learning also has an impact on lessons that require a lot of practice during 

the learning process under normal conditions. The skills that should be mastered by students at 

the time of learning become less than optimally accepted by students. Some students were also 

overwhelmed by the questions given by the teacher because some teachers gave material via 

WhatsApp groups without any explanation. This online learning also has an impact on lessons 

that require a lot of practice during the learning process under normal conditions. The skills that 

should be mastered by students at the time of learning become less than optimally accepted by 

students. Some students were also overwhelmed by the questions given by the teacher because 

some teachers gave material via WhatsApp groups without any explanation. This online learning 

also has an impact on lessons that require a lot of practice during the learning process under 

normal conditions. The skills that should be mastered by students at the time of learning become 

less than optimally accepted by students. 

In fact, with the application of the concept of independent learning through online 

learning, there are still various problems experienced by students, parents, and teachers. These 

problems include the lack of knowledge about the use of information technology by students and 

parents of students with this phenomenon, it is deemed necessary to conduct a research study with 

the title "Challenges of Online Learning in Schools."  

 

METHOD 

The location of this research was carried out in schools including Elementary Schools 

(SD in Indonesia), Junior High Schools (SMP in Indonesia) in Makassar City. This study uses a 

qualitative research approach. Data collection techniques used are observation, interviews, and 

documentation. The data analysis technique was carried out completely descriptively. In 

qualitative research, data analysis means arranging data logically and systematically, carried out 

continuously from data collection in the field until the entire research process is completed, and 

the researcher himself as the main instrument, who from the beginning must stay in the field 

interacting with the setting and subject. Qualitative data analysis is more of an art and emphasizes 

the intuition of the researcher. The data analysis technique used is data collection (data collection) 

(Miles et al., 2014). 

RESULTS AND DISCUSSION 

Teaching Skills 

The teacher is the main key in learning achievement because it is the teacher who designs 

the learning process starting from determining the material, media, model, to the evaluation of 

learning. Therefore, it takes teachers who have professional skills or become driving teachers 
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according to what is expected by the minister of education which was initiated through the 

independent learning program. The existence of the Covid-19 pandemic that has hit Indonesia 

since the beginning of March 2020 until now, which cannot be predicted when it will end, has 

changed the social order, including the learning process model, which was previously held face-

to-face in class, but with this pandemic, the government has made a policy to conduct distance 

learning. This distance learning is done online (in the network). 

According to Ferismayanti, (2020) online learning has several benefits including 

increasing learning interactions between students and teachers; allowing learning anywhere and 

anytime; reaching out to students in a broad scope; facilitating storage and refinement in learning; 

build community. 

By this view, online learning is an appropriate model to be carried out in the distance 

learning process. There is no reason that the learning process stops even though there is a 

coronavirus outbreak, but in its implementation, various problems arise as stated by "MA" a 

teacher from SDN 1 Mankura Makassar that online learning in elementary schools has not been 

effective because of students' understanding of the use of technology in the learning process. 

what's still lacking is that students who are at the level of grades 1-4 except for grades 5,6 are 

quite understanding and even then their understanding is not maximal. (Tuesday, July 6, 2021) 

This statement is more or less what was put forward by Mr. MN, an SMP 54 Makassar 

teacher that online learning for us is not optimal because there are many factors including teachers 

who have not been maximally preparing online teaching materials, only giving many assignments 

through WhatsApp groups and also some students are lazy to follow online learning. (Tuesday, 

June 22, 2021) 

In the concept of independent learning, the teacher not only acts as a resource person but 

also acts as a learning facilitator. As a learning facilitator, of course, the teacher must design fun 

learning so that students can achieve the expected learning objectives. With this online learning 

model, teachers are required to be more creative and innovative in preparing learning materials 

so that students are more motivated to participate in distance learning. 

According to Helmiyati, (2013: 43), 8 basic teaching skills must be mastered by teachers 

and need to be integrated into the form of online learning, namely the skills of opening and closing 

learning aimed at teachers being able to prepare mentally, physically, psychologically and 

emotionally from students; teachers can focus students' attention on learning activities; the teacher 

can attract students' interest in the subject matter; teachers can create a pleasant atmosphere. Then 

the next is the skill of explaining which aims to guide students in exploring, finding, and 

understanding information on the subject matter; to obtain feedback from students' understanding 

of the material studied by students; involve students to think and solve problems; encourage 

students to think logically and systematically. 

Questioning skills that aim to arouse students' interest and curiosity; generate motivation 

and encouragement of students to participate actively in learning activities; focus students' 

attention on the subject matter; activate and make students productive in learning activities; 

explore good things that are already known or not known by students; diagnosing students' 

problems in learning; provide opportunities for students to assimilate information; evaluate or 

measure learning outcomes; provide opportunities for students to repeat the material; develop 

critical thinking skills. 

Skills provide reinforcement such as increasing the attention of students; generating and 

maintaining learning motivation; making it easier for students to learn; minimizing negative 
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behavior, foster positive student behavior. Then the skills of guiding small groups, current 

learning tends to give students an active role in finding information independently. Therefore, 

learning is set to provide opportunities for students to be in groups. 

Class management skills that aim for each child to continue to work, not to get stuck, 

meaning that no child stops because they do not know the assigned task; each child must do the 

work without wasting time, meaning that each child will work as soon as possible to quickly 

complete the tasks assigned to him. Variation skills. Boredom and boredom will surely hit your 

students if, every time you teach you only use the same way of teaching. In addition, if the 

teacher's performance is still lacking and the class facilities are not supportive, then learning in 

the classroom becomes the least favorite learning. As a result, if students themselves are not 

comfortable and do not like learning activities, it will be difficult for them to absorb any 

information on the learning material. 

Based on the theoretical concept above, it is ideal to carry out the offline or face-to-face 

learning process, but online also needs to be integrated so that learning objectives are achieved 

effectively. However, the reality in the field is according to observations and various statements 

that some teachers only give assignments to students to do and there is rarely any enrichment or 

explanation of the material. This statement was also stated by parents including Ms. MD from 

SDN Mangkura 1 Makassar saying that online learning has its good and bad things, is good 

because it directly controls our children in the learning process but on the other hand, there are 

also many obstacles, first the children after learning to use HP turns out to be more time filled 

with playing games, secondly more quota buyers cost, 

 

Learning Facilities 

Facilities and infrastructure are essential elements that are very supportive in achieving 

learning objectives. If the facilities and infrastructure are complete in schools, the learning 

objectives will be easy to achieve, but otherwise, it will be difficult to achieve learning outcomes, 

especially during a pandemic that requires students to study remotely so that the use of technology 

facilities is automatically more effective. It is as what was said by Wahyono et al., (2020) that the 

aspect of success in online implementation is seen from human resources, availability of 

infrastructure, and technical implementation of learning. 

Online learning is inseparable from the use of technology. Technological facilities that 

support the implementation of online learning are the use of education management information 

systems. according to Rochaety et al., (2006) The educational information system is a 

combination of human resources with the application of information technology to select, store, 

process, and retrieve data to support the decision-making process in the field of education. 

The existence of a distance learning policy or online learning that forces changes to every 

element of the school, both teachers, students, and parents of students, which significantly 

undergoes sudden changes that must adapt to current conditions, therefore the readiness of 

facilities to support the learning process on facilities and infrastructure used should be considered 

to see the characteristics and readiness, the availability of facilities that will support the learning 

process. 

The change in learning patterns from face-to-face to online experienced many problems 

as stated by Mrs. FR, a three-story INPRES Elementary School teacher who said that online 

learning was something new to do, it was due to this pandemic so students studied at home, but 

on online learning is not effective because there are still many of our teachers who are not 
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proficient in using technology, for example, to teach using the zoom application, or google meet 

and not only student teachers are also overwhelmed because they do not understand that so what 

is commonly used is the Whatshap application for send assignments to students (Monday, June 

21, 2021). 

This statement is in line with what was stated by the MA, Teacher at SDN Mangkura 1 

Makassar saying that the understanding of elementary school students in the use of technology 

facilities in the online learning process is still very low, we are overwhelmed to force the will to 

maximally use applications for online learning, we are in the early stages of learning remotely 

trying to use the zoom meeting but only a few were able to follow the lesson so we tried the 

application and in general what teachers use is the WhatApp application (Tuesday, 6 July 2021). 

Lack of knowledge about platforms that support learning will certainly have an impact 

on the learning process. Students will feel bored because learning only uses the Whatsapp 

application continuously. As a teacher, you must be able to create a fun learning for students. 

Online learning is required for teachers, whether you like it or not, like it or not, you must be able 

to use technology in the teaching process because the concept of distance learning requires 

students to use technology in the form of laptops and gadgets to support the learning process. 

This is very well realized by SMP 6 Makassar, As stated by Ms. MH, that we prepare 

gadgets at school to be borrowed to students who do not have gadgets to use during online 

learning. because they do not have facilities (Thursday, July 1, 2021). 

However, it is very different from what was experienced by SMP 54 as stated by Mr. MN 

that in our school, many children cannot afford their parents, some of them work as fishermen, 

motorcycle taxi drivers and other jobs that fall into the lower middle category so we are not able 

to maximally teach online because some of the reasons are students don't have laptops, cellphones 

are used for learning while we also manage BOS funds are still very limited, most of which are 

intended for spending on honorary employees because at school only 3 three people have ASN 

status (Tuesday, 22 June 2021). 

 

Teacher and Student Interaction 

Teachers have a vital role in increasing students' motivation to achieve learning 

objectives, therefore teachers should be able to interact effectively and efficiently with students. 

During this pandemic, there has been a change in the pattern of interaction that used to be effective 

for communication between teachers and students in the classroom or school environment, but 

with distance learning policies, communication is carried out through cyberspace or online so that 

the change experiences various obstacles.   

 This distance learning does provide new challenges for teachers in the learning process 

compared to when they are face-to-face because in the actual learning process the teacher is not 

able to effectively control the activities of student activities. because the teacher is not able to 

provide feedback and solutions such as face-to-face learning. Teachers can only monitor through 

class groups by motivating and reminding students who have not made the practical assignment.

 The student learning environment during the current pandemic is their respective home. 

Because online learning becomes a student at home with parental supervision, teachers must be 

able to understand students' conditions. The economic level of students does not necessarily mean, 

some students come from families with disadvantaged economic and educational backgrounds, 

so some of these children take advantage of their time to study at home by helping their parents 
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work or earn their own money and what is even worse is that some students wander around places. 

public places such as coffee shops (Warkop), malls, markets, etc. 

This condition is in line with what the parents of SD I Mangkura Ibu ID students said that 

we are very concerned about the behavior of our children since learning online, their behavior is 

getting more and more out of control, especially when cellphones should be used for learning, but 

I have noticed that they play more games. online so that the quota runs out quickly, the eating 

pattern is also not controlled because since there is a lot of activity at home it feels like the children 

want to eat all the time, so we are also bothered by adding quite a lot of assignments given to the 

teacher so sometimes I help some of my children to do ( Tuesday, July 6, 2021). 

DISCUSSION 

Teaching Skills 

Students are already bored with online learning, especially teachers who only use the 

Whatsapp application continuously in teaching. The use of the WhatsApp application has very 

limited features so that teachers usually only send material in the form of videos or orders to do 

assignments. Today's students miss being at school more to interact with their friends and meet 

face-to-face with their teachers. 

These statements are also reinforced by the results of a survey carried out on 21-25 April 

2021 in 34 provinces in Indonesia using telesurveys, namely interviewing respondents via 

telephone contact using a questionnaire. A total of 1000 respondents were selected with a margin 

of error of +/- 3.1% at a 95% confidence level. The sampling method used multistage random 

sampling. The survey found that 75.8% of the public agreed that face-to-face learning should be 

opened soon. Meanwhile, 20.6% said they did not agree and 3.6% said they did not know or did 

not answer. The reason is that according to survey data, as many as 65.7% of the public think that 

online or distance learning that has been running so far is less effective. 

For those who agree to face-to-face learning as much as 48.3% think online learning is 

not optimal, then many students are getting tired of studying at home (31.8%), the trend of the 

spread of Covid-19 has tended to decrease (9.7%), and there has been vaccine (8.9%). The rest 

didn't answer or say they didn't know. Meanwhile, 20.6% of the public who did not agree that 

face-to-face learning was open thought the Covid-19 spread rate was still high (39.7%), only a 

few were vaccinated (21%), students preferred to study at home (17.8%). ), and students are more 

susceptible to contracting Covid-19 (17.3%). The rest said they did not know or did not answer. 

Meanwhile, the public prefers that face-to-face learning be opened in stages (49.4%) 

rather than being opened simultaneously (29.15%). The remaining 21.5% said they did not know 

or did not answer. said Ali in a written statement to detikEdu, (29/4/2021). 

The results of a Makassar City Education Office survey of 429 respondents consisting of teachers, 

parents, and school children noted that 81 percent of teachers felt overwhelmed with online 

learning, and 98 percent of parents felt the same way. While 83 percent of children reported stress 

due to distance learning. 

Many things need to be well prepared so that the learning process can run optimally, for 

example by paying attention to an adequate internet network and the readiness of teachers as 

teachers who are expected to be able to carry out online learning optimally. In online learning, 

teachers are required to be able to design the learning process that is usually carried out in the 

classroom into learning that is carried out through cyberspace. Of course, this brings changes for 

teachers in carrying out their learning process during the current Covid-19 pandemic. Where the 
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teacher must design the learning system well, starting from the preparation of lesson plans that 

integrate online learning, choosing strategies and learning methods that adapt to student 

conditions, 

Based on the findings of these various problems in online learning, it can be concluded 

that online learning is less effective due to some teachers who are less skilled, less prepared for 

teaching, less creative, and innovative so that learning seems very monotonous and unpleasant. 

 

Learning Facilities 

Various statements related to the problems experienced in using online learning facilities 

so that it was concluded that assignments could not be delivered effectively to all students because 

not all students had facilities in the form of laptops or cellphones. Some parents have cell phones 

but take them to work, some have cell phones but they don't support access to assignments. 

Research result Purwanto et al., (2020) there are several obstacles experienced by 

students, namely students are required to study remotely without adequate facilities and 

infrastructure at home. Facilities and infrastructure are considered very important to help smooth 

the teaching and learning process which should be provided with facilities such as laptops, 

computers, or cellphones to make it easier for students to listen to the online teaching and learning 

process. The impact on parents is the increase in the cost of purchasing internet quota because 

one of the needs for facilities to support online learning is the internet network. The next impact 

is felt by teachers who are not all adept at using internet technology or social media as a learning 

tool. 

According to Eze et al., (2018), the results of the study identified several main problems 

related to the implementation of e-learning facilities. The findings show that 72% show the 

attitude of e-learning users to the problem of inadequate internet facilities. Availability and 

adequacy of facilities are some of the requirements to support the success of e-learning. 

According to Fauzi & Khusuma, (2020) research results from survey responses of 73.9% 

of teachers consider online learning to be ineffective because there are many obstacles found, for 

example, the availability of facilities; network and internet usage; planning, implementation, and 

evaluation of learning, and; cooperation with parents. 

Based on the statement from the informant by juxtaposing several previous research 

findings that various obstacles experienced during distance learning, especially in the use of e-

learning facilities are still limited by students such as; computers, laptops, cellphones and the 

teacher's preparation is not yet optimal in providing online teaching materials. 

 

Teacher and Student Interaction 

Teachers who are too clumsy in delivering online learning make some students bored and 

bored. Moreover, students are currently experiencing problems with less focus on understanding 

the material given by the teacher. Because some teachers only provide material without giving 

much explanation, students have difficulty learning to understand without any other 

demonstration or some kind of video display that can explain clearly what the content of the 

material is so that students are overwhelmed in finding and understanding themselves when the 

material presented is not very clear. 

Based on this statement, it can be understood that interaction between teachers and 

students is very necessary to improve and accelerate the achievement of learning objectives, but 
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during a pandemic with proper learning, communication interactions are more intensive and 

proactive, but experience many obstacles even though online learning can facilitate teachers in 

design teaching materials and can develop themselves in broadening their horizons about online 

learning. In online learning, the teacher has plenty of time to properly control student learning 

activities, evaluate student learning outcomes, and even know whether students are learning or 

not. 

 

CONCLUSION  

Freedom to learn is a program from the ministry of education and culture, Research and 

Technology that expects a transformation in the learning system to be more effective and efficient, 

during the COVID-19 pandemic, schools are required to carry out distance learning or online, but 

in practice, it is still found polemics or challenges experienced by teachers include; lack of online 

teaching skills, lack of learning facilities, lack of teacher interaction with students. 
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