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Abstract. This is a case study on students’ understanding towards a subject of discourse 
analysis at English language education study program at University in Indonesia. The goal of 
this study is to describe the definitions, the examples, and the applications of spoken 
discourse analysis on their context of English language teaching (ELT). The writers used 
qualitative research approach to analyze these data through implementing Atlas.ti8 which 
is known as the tool of analyzing the field qualitative data. The sample was the students of 
7th grade semester consisting 30 people. In collecting the data, we used online direct 
interview in the classroom and by time they replied the questions on the time using the 
google form by Microsoft. In analyzing the data, we used atlas.ti.8 online to draw the result 
of the research as followings; that students’ understanding about the definitions of spoken 
discourse analysis have some various key terms like; -a research method of spoken 
language, -knowledge of language, how language used, study of language, and study of the 
texts. Then, its examples are; they can picturize as; speaking on the phone, conversation, 
interview, putting markers, turn taking, group of discussion, using advertisement, people 
interaction, joke, speech, also transferring information. Moreover, its applications are such 
as; communicating with teachers/parents, interacting with students/people, go to the 
market, baby crying, ceremony, and communicating with friends. The conclusion is that 
spoken discourse analysis has been understood by students even though it is not easy to 
define, giving example and declaring the application in the real context English language 
teaching.  
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INTRODUCTION  

People using language as the means of communication to get the interaction 
and social needs to be melted in the society. The interaction will be lost if one of the 
communication factors is disappear like, meaning. We need a meaning to connect 
our cognitive paradigm to the receivers. We need discourse to bridge this meaning 
to the people we interact with. Here we focus on the meaning as called discourse 
analysis as the main topic of this research.  

Discourse analysis materials is one of the important subjects learnt in English 
education department which is homed at its curriculum. In Indonesia, especially at 
the university that conducts the English education department usually bridging 
students with this discourse analysis (DA). Dahal (2010) stated that discourse 
analysis (DA) has emerged as a fast-growing discipline because of growing interest 
of linguists in studying language in natural setting, as opposed to making analyses 
of artificially created sentences. This study reveals a simpler structure of classroom 
discourse than the one mentioned by Sinclair and Coulthard (1992). 

Discourse analysis is the study of how stretches of a language used in 
communication assume meaning, purpose and unity for their users: the quality of 
coherence (Johnson & Johnson, 1998). In fact, many students feel hard joining the 
understanding of the concepts about discourse analysis. Even though, I do believe 
that discourse analysis is the examination of language use by the members of a 
speech community. It involves looking at both language form and language 
functions and includes the study of both spoken interaction and written text 
(Demo, 2001).  

Spoken discourse is highly informal and complex in its structure. McCarthy 
(1991) says, “Spoken language is a vast subject, and little is known in hard statistical 
terms of the distribution of different types of the speech in people’s everyday 
lives.” Spoken discourse includes mostly phrases and incomplete sentences, and 
includes many pauses and hesitations. Moreover, spoken discourse refers to 
reciprocal types of discourse in which the sender can check reception and adjust to 
it. 

Students’ understanding in spoken and writing discourse when they were 
study in their class. Teacher play an important role too to develop the students 
interest and toward a subject or the language. Based on the study from British 
Council (2015), English learners in Ecuador show more confidence at the time of 
reading and writing but they do not have much confidence in speaking. English 
learners consider speaking harder than writing and reading and the only contact 
they have with the language is in classes, besides that, they do not count on 
teachers who use appropriate strategies to encourage them to produce the 
language in language teaching. 

The importance of materials in language teaching and learning has been 
extensively acknowledged (McGrath, 2013). Teaching materials are a key instrument 
in most language courses. Language teaching throughout the world today could not 
be more successful without the extensive use of commercial materials (Richards, 
2001). Nunan (2001) argues that classroom texts and dialogues are inadequate for 
learners for coping with the language they hear and read in the real world outside 
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the classroom. To grasp aural and written text in the real world, learners need 
opportunities for engaging in these real-world texts in class. Nunan then endorses 
two types of authenticity: input and activity broadly based on the tasks in the 
language classrooms. Hutchinson and Waters (1987) evaluate authenticity in terms 
of ESP. According to them, authenticity is not idiosyncratic of a text in itself rather a 
feature of a text in a particular context. The implication of a text is not inherent to 
the text, but arises from the role of the text has to play in the teaching and learning 
process. 

This research needs to be conducted urgently since a discourse analysis as 
one of subject lessons at the English education study program in which is difficult to 
teach in the domain of English language teaching. Students feel difficult to absorb 
and understand discourse analysis in the context linguistics not the context of 
English language teaching. Here the writers digged up students’ understanding 
regarding their opinion towards the subject of discourse analysis beyond the 
context of language teaching.  Research problems; They are as followings; how do 
students understand the spoken discourse towards on its definitions, examples, and 
applications in their contexts of ELT? 

Review of Related Literature  

Dijk (1997) mentions that discourse is a form of language use which includes 
the functional aspects of a communicative event. ‘Pragmatic connectives’ (Van Dijk, 
1979), ‘discourse particles’ (Schourup, 1985) and ‘discourse connectives’ (Warner, 
1985; Blakemore, 1987) have been used to refer to DMs, which have been tackled 
from three different approaches. Studies on discourse analysis have been 
conducted by (Sofwan, 2011; 2014; 2015; 2017). Sofwan (2011) declares that speaker’s 
vision and attitudes through deictic expressions show that the speaker used various 
types of deixis, including person, place, and time deixis. Person deixis was used to 
introduce Timorese people, whereas more time deixis referring to present time was 
used to focus his attention on the present situation and did not want to turn back to 
the past experience with full of political and social conflicts. The speaker’s vision is 
reflected in the use of the first person plural ‘we’ more than the first person singular 
‘I’ or ‘me’. After that he (2015) also states that the analysis of students’ engagement 
to writing feedback activities viewed from students’ writing anxiety can be inferred 
that in the implementation of teacher feedback, it was found some problems 
related to students’ engagement; students’ short concentration span, teacher’s 
appropriation, students’ reluctance and students’ dependency. 

McCarthy and Carter (2014) said that a traditional way of dividing language 
use applied in language teaching is spoken versus written. Some examples of 
spoken language that can be found in everyday talk are: -Telephone calls (business 
and private),-Service encounters (shops, ticket officers, etc.),-Interviews (jobs, 
journalistic, in official settings),-Classroom (classes, seminars, lectures, tutorials),-
Rituals (church prayers, sermons, and weddings),-Monologues (speeches, stories, 
jokes),-Language in action     (talk     accompanying doing:     fixing,     cooking, 
assembling, demonstrating, etc.),-Casual conversations (strangers, friends, 
intimates),-Organizing and directing people (work, home, in the street) McCarthy, 
1991. 
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Studies on ELT (English Language Teaching) have been conducted by Bharati 
(2010, 2016) ; Permatasari & Bharati, (2015).  Bharati (2010) developed procedure 
text material containing fun activities to strengthen the students’ characters. She 
showed that the teachers only used textbooks, read them and asked the students 
to practice without any kind of enjoyable and fun activities and the students often 
felt bored. From the need analysis through questionnaire, the highest score of the 
activity needed was fun activities. 

The other Studies on English Language Teaching are explained by 
(Mujiyanto,2016; Rosari & Mujiyanto, 2016; Munir, 2013).  Mujiyanto (2016) declares 
that the comprehensibility of readable English texts and their back-translations 
presents the results of a study initiated by the potential employment of readability 
measures to assess the equivalence of reading ease and grade level indices between 
source texts and their translations as well as back-renderings. 

Riggenbach (1999) says that in spoken language, for example, teachers can 
help their students focus on particular grammatical structures in natural speech and 
observe what is actually said, may or may not conform to the prescriptive rules.  He 
further says that students can observe grammatical structures (e.g.  Verb tenses, 
the passive voice, article usage) as they appear in authentic spoken discourse, and 
then make hypotheses about why particular grammatical choices were made 
instead of others, which can ultimately lead to an outlining of the ―rules‖ that 
determine these choices. 

RESEARCH METHOD 

The participants of this research were there 30 students of English education 
study program who attended in the lesson meeting of discourse analysis subject in 
the 7th semester. These students have not got any information about the domain of 
discourse yet.  Gay and Airasian (2000) expressed that instrument is a device that is 
utilized in gathering information. Interview is action that includes questioner and 
interviewee where the questioner will give a few inquiries to be replied by 
interviewee. Ary et.al (1985) expressed "In an interview, information is gathered 
through eye to eye or phone cooperation between the questioner and the 
respondent".  

At that point, Creswell (2002) additionally order the interview into four sorts, 
those sorts are (1) one-on-one interview, (2) center gathering interview, (3) phone 
talk with, (4) electronic Email meet.  The technique of collecting the data, the 
writers used online submitting information through google form by Microsoft 
directing to students while they have its teaching interaction. In view of the kinds of 
interview over, the writers utilized an electronic online interview. As indicated by 
him, the data assortment that have got was measure in which the writers posed 
inquiries and records answers from the submission of students’ answers at a time. 
To gathering information of meeting, the analyst makes a few methods. Those are 
(1) setting up the idea of inquiries that need to be posed to subject and (2) the 
writers recorded the aftereffect of interview. 

The locus of this research was conducted at Universitas PGRI Semarang, 
Indonesia. This research design was a qualitative descriptive using the research tool 
Atlas.Ti8. The purpose of Atlas.ti8 is to help writers uncover and systematically 
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analyze complex phenomena hidden in unstructured data (text, multimedia, 
geospatial). The program provides tools that let the user locate, code, 
and annotate findings in primary data material, to weigh and evaluate their 
importance, and to visualize the often complex relations between them.  Atlas.ti8 is 
used by researchers in a wide variety of fields including language works. Generally, 
the qualitative research approach concerns itself with the meanings and 
experiences of the “whole” person or local culture and context (Winter, 2000). 

To analyze the data, the writers used some following steps: 1) collecting the 
data: the writers collected all the online students’ answers on the online interview 
that they have sent through google form online sheet which were about students’ 
understanding about the definition of spoken discourse analysis, the examples of 
usage of spoken discourse analysis, and the application of spoken discourse analysis 
in the context of language education. 2) documentation: there were 30 
documentations of students’ arguments of the definitions, examples of, and the 
application beyond the spoken discourse analysis. The writers documented them 
into tabulation on listed answers. 3) classification: afterwards, the writers then 
classified students’ answers through based on the variable of definitions, variables 
of examples, and variables of the application onto the spoken discourse analysis. 
Lastly, 4) interpretation: the writers took the mostly appeared 7 students’ answers 
to have inductive interpretation towards the conclusion of the students’ 
understanding on the spoken discourse analysis.   

RESULT AND DISCUSSION 

The writers have already collected the data that gotten from the students 
using google form digging up the students’ understanding about the definition, the 
examples, the application of the spoken discourse analysis against the domain of 
students’ knowledge. Here is the result of research analyzed using the tools of 
atlas.ti8. 

 

Figure 1. atlas.ti8 students’ understanding on definition of spoken discourse  

https://en.wikipedia.org/wiki/Data
https://en.wikipedia.org/wiki/Coding_(social_sciences)
https://en.wikipedia.org/wiki/Annotate
https://en.wikipedia.org/wiki/Visualization_(computer_graphics)
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Here is the figure 1 describes that students have various opinions on their 
own paradigm towards the question of what is the definition of discourse analysis. 
There are some answers which were already collected by online interview using 
google form like this following; 1st Spoken discourse means the discourse that is 
used spoken, 2nd spoken discourse is an interactive speech between two or more 
people, which is a broad-based language phenomenon in daily life, 3rd Spoken 
discourse is just as it sounds. It is communication or transfer of information using 
words that are spoken, 4th Spoken discourse lacks organization and is 
ungrammatical because it is spontaneous, whereas written discourse is organized 
and grammatical, 5th A spoken discourse is any discourse that is verbalized or 
spoken. It also generally referred to as speech, 6th Spoken discourse is spoken 
language used related to the cultural groups and context, 7th Spoken discourse is 
meant spoken discourse requires spoken interaction contexts of utterance which 
obtain in the production and reception of spoken and written discourse, 8th It's a set 
of knowledge that we use to build a spoken communication with other people, 9th 
spoken discourse relies on immediate context and has less need to refer to 
everything.  

The interpretation of research result towards the students’ understanding 
on the definition of spoken discourse analysis defines that it deals with something 
uses and produces sounds, interaction and communication, transferring knowledge 
and information verbalized with the ungrammatical matters instead of considering 
culture and context which the speaker’s context. This discourse is shaped by the 
context of culture and situation while the speaker and hearer conducting the 
communication and producing something spoken with the certain topic they have.  
 
 

 

Figure 2. atlas.ti8 students’ understanding on the example’s usage of spoken 
discourse  

1. The weather is hot right?  
The front seat is empty guys.  
I'm so hungry. 
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2. Oh; Well; Like 
3. Mmm; Hallo; Look 
4. turn taking,  

transactions and topics 
interactional and transactional talk 

5. conversation, lectures, sermons, interviews, jokes, speeches 
6. this room is very cold means you have to turn off the AC/fan; this room is very 

hot meaning you have to turn on the AC/fan; I have no money means you have 
you give him/her money; 

7. The context is in the class: Okay students, are you ready to our middle test. 
Using Body gestures or body language:  *using the gestures to asking a drink. 
The word of “No smoking area”, the people follow the instructions. 

The interpretation of this research result elaborates that spoken discourse 
analysis occurs in some students’ activities. Students five example in using spoken 
discourse while they do turn taking with their classmates, having lecturing while in 
the classroom, doing conversation with friends and lecturers, having jokes and 
speeches, joining the lecture at the classroom, conducting a interactional with 
colleges, and producing a transactional communication with people.  
 

 
Figure 3. atlas.ti8 students’ understanding on applying of spoken discourse  

 

1. using spoken discourse only with people which is near to me. e.g., my students, 
my friends, and my family. 

2. use spoken discourse in my activity interacting with people by saying (ex: ohh, 
well, like, mmm, er, ok, and hey). 

3. when we go to the market there will be reciprocity between buyers and traders 
in terms of bargaining, as for when the presentation is in class. 

4. Understand the relationship between the speaker and listener, communicate 
more effectively by understanding politeness and face. 

5. Use oral discourse at the closing ceremony of ppl activities that have been 
going on for more than a month at school, giving the impression of a message 
and an apology in the activities so far.  
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6. when I am going to enter in a job and I have an interview for a job that I want. 
7. use spoken discourse in our daily activities based on to our friends, family, etc. 
8. We apply a spoken discourse by building a communication to another. 

The explanation on the interpretation results of this research conclude that 
the application of spoken discourse analysis might be applied by students while 
producing spoken markers like; English discourse markers, semantics markers, 
English fillers, agreeing and disagreeing, interviewing, giving speeches, sending oral 
messages, and impressing politeness within the dialogue, conversation and 
discussion.  

Spoken discourse analysis is a subject for students of English education 
department which is the most subject that needs hard thinking and analyzing a lot. 
Including the spoken discourse, students are asked to give their own opinions about 
the definitions, examples and applications of spoken discourse in the real context of 
English language teaching (ELT). The most prominent definition of discourse 
analysis given by students is that they define discourse analysis is the study of 
language including words, clauses, phrases, sentences, and texts. Even though they 
have several definitions on discourse analysis but they mostly think that if we talk 
and learn discourse it will be about woman talks, men speaking, discussion of 
people, asking and giving information. Then the example that likely appeared is 
conversation on the phone. Finally, they also make an application of spoken 
discourse in social context as people interaction and communication.  

Students have different perspectives towards the spoken discourse analysis; 
definitions, examples, and application on it. They argue differently about some 
definitions of spoken discourse even though their arguments might be similar with 
Paltridge (2006) showing that students have their own understanding on what to 
define spoken discourse on their argument. Students also clearly might give some 
examples of spoken discourse that they express in their daily activity beyond the 
classroom while they join, discuss, speak, and interact with others. Meanwhile, in 
applying spoken discourse, students implemented in producing spoken discourse 
markers that help them in delivering the spoken message to participants or hearers.  

CONCLUSION  

The writers can conclude that from the students’ perspectives towards 
spoken discourse about its definition, examples, and implications they mostly 
answer as they know as attending and deep giving attention on the discourse 
classroom. They define the spoken discourse as they assume that spoken discourse 
is a part of linguistics term that spoken discourse is dealing with the something 
lexical matters. Furthermore, it recommends that the way they give the examples 
since they tried to reveal the spoken discourse as their daily context within 
language education. Finally, the implications are also natural as the said that they 
apply it within their common conversation and interacting with people they talk.   
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