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ABSTRACT 

 

The advancement of digital technology has brought significant changes to the business sector, 

creating new challenges and opportunities for organizationsThis paper aims to provide a 

comprehensive framework for optimizing Learning organizations in the Indonesian business sector. 

The study adopts a qualitative research design that involves a review of the existing literature on 

Learning organizations and a case study approach that involves interviews with selected businesses 

in Indonesia. The data collected through the interviews are analyzed using thematic analysis to 

identify the current Learning organizations practices and the challenges faced by businesses in 

optimizing their learning practices in the digital era. The findings of the study suggest that many 

businesses in Indonesia still rely on traditional methods of learning, which are often ineffective in the 

digital era. The study identifies several challenges that businesses face in optimizing their learning 

practices, including a lack of resources, technological barriers, and a lack of understanding of the 

importance of Learning organizations. Based on the analysis, a comprehensive framework for 

optimizing Learning organizations in the Indonesian business sector in the digital era is developed. 

The proposed framework consists of four key components, namely, leadership commitment, learning 

culture, learning systems, and learning outcomes. The study concludes that the proposed framework 

can serve as a reference for businesses in Indonesia to develop effective learning strategies and 

enhance their competitiveness in the digital era. 
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INTRODUCTION 
Organizations in the digital era are required to be agile and adaptable to changes to 

remain competitive in the market (Albukhitan, 2020; Araujo et al., 2021; Kraus et al., 2019). 

The use of digital technology in Learning organizations has become essential in enhancing 

organizational performance (Araujo et al., 2021; Bunjak et al., 2022). Organizations in the 

business sector in Indonesia have faced numerous challenges in optimizing their Learning 

organizations in the digital era (Araujo et al., 2021; Niswaty et al., 2021; Niwash et al., 

2022). The paper aims to investigate the optimalization of Learning organizations in the 

digital era in the business sector in Indonesia. The study will fill the gaps in the literature by 

examining the challenges faced by organizations in the business sector in Indonesia and 

proposing strategies to enhance Learning organizations. The paper's significance is to 

provide recommendations to organizations on how to optimize their learning processes in 

the digital era. 
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Despite the significance of Learning organizations, many businesses in Indonesia still 

struggle to optimize their learning practices. The traditional methods of learning are often 

outdated and ineffective, failing to keep up with the fast-paced changes in the digital 

environment. Moreover, there is a lack of understanding and awareness among 

organizations regarding the importance and benefits of Learning organizations. As a result, 

many businesses in Indonesia are falling behind their competitors in terms of innovation and 

performance. 

Although there have been studies on Learning organizations in the context of 

digitalization, limited research has been conducted specifically in the Indonesian business 

sector. The existing literature on Learning organizations mainly focuses on the Western 

context, which may not be applicable in the Indonesian context due to cultural and 

environmental differences. Moreover, the literature lacks a comprehensive framework for 

optimizing Learning organizations in the digital era, which is essential for businesses to 

develop effective learning strategies. 

This paper is significant as it provides a comprehensive framework for optimizing 

Learning organizations in the Indonesian business sector in the digital era. The framework 

can be used by businesses to develop effective learning strategies and enhance their 

competitiveness in the market. Moreover, the paper contributes to the existing literature on 

Learning organizations by providing insights into the Indonesian context, which has not 

been extensively studied. Finally, the paper offers practical implications for businesses in 

Indonesia to improve their learning practices and adapt to the digital environment. 

The main aim of this paper is to provide a comprehensive framework for optimizing 

Learning organizations in the Indonesian business sector. To achieve this aim, the following 

objectives will be pursued: 1) To identify the current Learning organizations practices in the 

Indonesian business sector, 2) To analyze the challenges faced by businesses in optimizing 

their learning practices in the digital era, 3) To develop a framework for optimizing Learning 

organizations in the Indonesian business sector in the digital era. 

 

METHOD 

The research design for this study is qualitative, utilizing a case study approach. The 

data were collected through semi-structured interviews with selected businesses in 

Indonesia. The interviews were conducted face-to-face or via online communication 

platforms such as Zoom and Google Meet. The selection of businesses for the study was 

based on their size, industry, and experience in the digital era. 

The data collected through the interviews were analyzed using thematic analysis. The 

data were transcribed, coded, and categorized into themes, based on similarities and 

differences in the responses. The themes were then interpreted to develop a comprehensive 

framework for optimizing Learning organizations in the Indonesian business sector in the 

digital era. 

The study population consisted of businesses in Indonesia that operate in various 

industries and sizes. The selection of businesses was based on the following criteria: (1) the 

business has a presence in the digital environment, (2) the business has implemented 

learning programs, and (3) the business has at least 50 employees. The selection of 
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businesses with different characteristics was made to ensure the diversity of perspectives 

and experiences regarding Learning organizations in the digital era. 

The analytical methods used in this study are thematic analysis, which involves 

identifying patterns and themes in qualitative data, and content analysis, which involves 

analyzing written and verbal communication (Creswell & Clark, 2017). These methods were 

appropriate for the study design, as they allow for the identification of patterns and themes 

in the data, and the development of a comprehensive framework for optimizing Learning 

organizations in the digital era. 

 

RESULT AND DISCUSSION 
 

Result 

 

1. Current Learning organizations practices in the business sector 

 

The study's finding on the prevalence of traditional learning methods in Indonesian 

businesses may be attributed to several factors. Firstly, there may be a lack of awareness 

and understanding of the benefits of digital learning methods among businesses. This is 

because digital learning is a relatively new concept, and some businesses may not be familiar 

with the latest technological tools available. Secondly, there may be a lack of resources and 

infrastructure to implement digital learning methods, especially among smaller businesses. 

Despite the prevalence of traditional learning methods, the study found that there is a 

growing awareness of the importance of digital learning methods in the Indonesian business 

sector. This is a positive sign, as digital learning methods can offer many benefits, such as 

flexibility, scalability, and cost-effectiveness. Moreover, with the rapid pace of 

technological change, digital learning methods can help businesses stay up-to-date with the 

latest developments in their industry. 

The study's finding on the variation in the implementation of digital learning methods 

across businesses may be due to several factors. Firstly, the success of digital learning 

methods depends on the organization's culture and readiness for change. Businesses that 

have a culture of continuous learning and embrace new technology may be more successful 

in implementing digital learning methods. Secondly, the effectiveness of digital learning 

methods also depends on the selection of appropriate tools and platforms. Businesses that 

select the most suitable tools and platforms for their needs are more likely to achieve success 

with digital learning. 

To improve the implementation of digital learning methods in the Indonesian business 

sector, several initiatives can be taken. Firstly, there should be more awareness-raising 

campaigns and training programs to educate businesses on the benefits of digital learning 

methods. Secondly, the government and private sector should work together to provide the 

necessary resources and infrastructure for businesses to implement digital learning methods. 

This can include providing access to digital learning platforms, internet connectivity, and 

digital devices. 

Moreover, businesses can take steps to enhance their digital learning practices. This 

includes developing a culture of continuous learning, providing adequate support and 

resources for digital learning initiatives, and measuring the effectiveness of digital learning 
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programs. By doing so, businesses can improve their competitiveness in the market and stay 

up-to-date with the latest developments in their industry. 

 

2. The challenges businesses face in optimizing their learning practices in the digital 

age 

 

The challenges identified in the study highlight the need for businesses in Indonesia 

to address several areas to optimize their learning practices. Firstly, the lack of resources 

can be addressed by investing in digital learning tools and platforms that are cost-effective 

and scalable. This can help businesses to provide training and development opportunities to 

their employees without incurring significant costs. 

Secondly, the inadequate technological infrastructure can be addressed by improving 

internet connectivity and access to digital devices. This can enable businesses to implement 

digital learning methods and access the latest technological tools and platforms. 

Thirdly, the lack of understanding of the importance of Learning organizations can 

be addressed by raising awareness of the benefits of digital learning methods. This can 

include training programs and workshops that provide information on the latest digital 

learning tools and how they can benefit businesses. 

Moreover, businesses that struggle to keep up with the pace of technological change 

and the development of new digital learning tools can address this by creating a culture of 

continuous learning. This can include regular training and development programs that 

enable employees to learn new skills and stay up-to-date with the latest technological 

developments. 

Another challenge identified in the study is the need to measure the effectiveness of 

digital learning programs. To address this challenge, businesses can implement metrics and 

evaluation methods to measure the impact of digital learning programs on employee 

performance and business outcomes. This can help businesses to identify areas for 

improvement and make informed decisions on the allocation of resources for future digital 

learning initiatives. 

Furthermore, collaboration between the government and private sector can help to 

address some of the challenges identified in the study. The government can provide support 

and resources for businesses to implement digital learning methods, while the private sector 

can share best practices and knowledge on effective digital learning strategies. 

 

3. Development of a framework for optimizing Learning organizations in the 

Indonesian business sector in the digital era 

Based on the findings, the study proposes a framework for optimizing Learning 

organizations in the Indonesian business sector in the digital era. The framework consists of 

four key components: leadership commitment, learning culture, learning systems, and 

learning outcomes. The leadership commitment component emphasizes the importance of 

top management support for digital learning initiatives. The learning culture component 

focuses on fostering a culture of continuous learning within the organization. The learning 

systems component emphasizes the importance of selecting appropriate digital learning 

tools and platforms. Finally, the learning outcomes component emphasizes the importance 
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of measuring the effectiveness of digital learning initiatives. The proposed framework for 

optimizing Learning organizations in the Indonesian business sector in the digital era is 

based on the study's findings and consists of four key components. 

The proposed framework for optimizing Learning organizations in the Indonesian 

business sector in the digital era is based on the study's findings and consists of four key 

components. 

The first component is leadership commitment, which emphasizes the importance of 

top management support for digital learning initiatives. Leaders should understand the 

benefits of digital learning and be committed to investing in digital learning tools and 

platforms. Moreover, leaders should encourage employees to embrace digital learning and 

promote a culture of continuous learning within the organization. 

The second component is learning culture, which focuses on fostering a culture of 

continuous learning within the organization. Businesses should encourage employees to 

learn new skills and stay up-to-date with the latest technological developments. This can 

include providing regular training and development programs, promoting self-directed 

learning, and creating a supportive environment that encourages learning. 

The third component is learning systems, which emphasizes the importance of 

selecting appropriate digital learning tools and platforms. Businesses should select tools and 

platforms that are appropriate for their needs and provide the necessary support and 

resources for employees to use them effectively. Moreover, businesses should evaluate the 

effectiveness of digital learning tools and platforms to ensure that they are meeting the 

organization's learning goals. 

The fourth component is learning outcomes, which emphasizes the importance of 

measuring the effectiveness of digital learning initiatives. Businesses should develop 

metrics and evaluation methods to measure the impact of digital learning programs on 

employee performance and business outcomes. This can help businesses to identify areas 

for improvement and make informed decisions on the allocation of resources for future 

digital learning initiatives. 

The proposed framework is expected to be useful for businesses in Indonesia that seek 

to optimize their Learning organizations practices in the digital era. By focusing on 

leadership commitment, learning culture, learning systems, and learning outcomes, 

businesses can develop effective digital learning strategies that enhance their 

competitiveness in the market. Moreover, the proposed framework can also help businesses 

to address the challenges identified in the study, such as the lack of resources and inadequate 

technological infrastructure. By investing in digital learning tools and platforms, businesses 

can provide training and development opportunities to their employees without incurring 

significant costs. 

 

Discussion 

 

The study's finding on the prevalence of traditional learning methods in Indonesian 

businesses is consistent with previous studies in developing countries (Admin, 2022; Pawar 

et al., 2020; Sidabutar, 2020). One possible explanation is the lack of awareness and 

understanding of digital learning methods among businesses, as noted in the study (Mai et 

al., 2022). Another explanation could be the lack of resources and technological 
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infrastructure to implement digital learning methods (Araujo et al., 2021; Petan et al., 2014; 

Ruel et al., 2021). 

The growing awareness of the importance of digital learning methods in the 

Indonesian business sector is a positive development, and it is in line with global trends 

(Hartati & Iskandar, 2021). The benefits of digital learning methods, such as flexibility, 

scalability, and cost-effectiveness, are widely recognized by scholars and practitioners 

(Guillaume et al., 2022; Poss-Doering et al., 2020; Sousa et al., 2019). Digital learning 

methods can help businesses stay up-to-date with the latest developments in their industry, 

as well as provide learning opportunities that fit the needs and preferences of employees 

(Elia et al., 2020; Kraus et al., 2019; Srivastava, 2016). 

The variation in the implementation of digital learning methods across businesses is 

consistent with previous studies in developed and developing countries (Akhrif et al., 2020; 

DasGupta, 2011; Ebrahimi et al., 2019; Ghezzi, 2019; Hartati & Iskandar, 2021; Tosey & 

Robinson, 2002). One reason for this variation is the organization's culture and readiness for 

change (Armstrong, 2006; W. Li et al., 2016; Walton, 1999). Organizations that have a 

culture of continuous learning and embrace new technology may be more successful in 

implementing digital learning methods (Ghezzi, 2019). Another reason is the selection of 

appropriate tools and platforms, as businesses that select the most suitable tools and 

platforms for their needs are more likely to achieve success with digital learning (Laforet, 

2013; Lashitew, 2020; Y. Li et al., 2016). 

To improve the implementation of digital learning methods in the Indonesian business 

sector, the government and private sector can work together to provide the necessary 

resources and infrastructure (Bryant et al., 2022; Ganawati et al., 2021; Garcez et al., 2022). 

For instance, the government can provide tax incentives for businesses that invest in digital 

learning, while the private sector can develop and share best practices and knowledge on 

effective digital learning strategies (Hwang, 2014). 

Moreover, businesses can take several steps to enhance their digital learning practices. 

Developing a culture of continuous learning is essential, and businesses can achieve this by 

providing regular training and development programs, promoting self-directed learning, and 

creating a supportive environment that encourages learning (Yasmin et al., 2019). Providing 

adequate support and resources for digital learning initiatives is also important, as it can help 

employees to use digital learning tools and platforms effectively (Buchanan et al., 2019). 

Measuring the effectiveness of digital learning programs is crucial, and businesses can 

achieve this by developing metrics and evaluation methods that align with their learning 

goals (Scuotto & Morellato, 2013). 

The proposed framework for optimizing Learning organizations in the Indonesian 

business sector in the digital era is aligned with previous studies on digital learning in 

different contexts  (Muthappan et al., 2022). The leadership commitment component 

emphasizes the importance of top management support for digital learning initiatives, which 

is consistent with previous studies on the role of leadership in digital transformation (Araujo 

et al., 2021; Sow & Aborbie, 2018; Ziadlou, 2021). The learning culture component focuses 

on fostering a culture of continuous learning within the organization, which is consistent 

with previous studies on the importance of organizational culture in digital learning (Dörner 

& Rundel, 2021). 
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The learning systems component emphasizes the importance of selecting appropriate 

digital learning tools and platforms, which is consistent with previous studies on the 

selection and evaluation of digital learning tools (Ghezzi, 2019). Moreover, the study 

recommends that businesses should also adopt a learner-centered approach to their digital 

learning initiatives. This means that the focus of the digital learning program should be on 

the learner's needs and preferences, rather than the content or delivery method. By 

considering the individual learning needs of their employees, businesses can create 

personalized learning experiences that are more engaging and effective. 

In addition, the study suggests that businesses should prioritize the development of 

digital skills among their employees. With the increasing use of digital technology in the 

workplace, employees need to have the necessary skills to work with and utilize digital tools 

effectively. By providing training and development opportunities that focus on digital skills, 

businesses can equip their employees with the skills needed to succeed in the digital age. 

The study also recommends that businesses should collaborate with external partners, 

such as universities, research institutions, and other businesses, to enhance their digital 

learning practices. By working together, businesses can share knowledge and expertise, 

access new resources and technologies, and develop innovative digital learning solutions. 

Overall, the study's findings highlight the importance of digital learning in the 

Indonesian business sector and the need for businesses to adapt to the changing 

technological landscape. By implementing the proposed framework for optimizing Learning 

organizations in the digital era, businesses can develop effective digital learning strategies 

that enhance their competitiveness and prepare them for future challenges. 

In conclusion, the study on current Learning organizations practices in the Indonesian 

business sector highlights the prevalence of traditional learning methods and the growing 

awareness of the importance of digital learning methods. However, businesses face several 

challenges in optimizing their learning practices in the digital age, such as a lack of 

resources, inadequate technological infrastructure, and a lack of understanding of the 

importance of Learning organizations. To address these challenges, the study proposes a 

framework for optimizing Learning organizations in the digital era, which includes 

leadership commitment, learning culture, learning systems, and learning outcomes. By 

adopting this framework and prioritizing digital skills development, businesses can enhance 

their digital learning practices and prepare for future challenges. 

While the proposed framework for optimizing Learning organizations in the 

Indonesian business sector in the digital era has potential benefits, there are also some 

limitations to consider. Firstly, the framework may not be applicable to all types of 

businesses in Indonesia. Smaller businesses, for example, may not have the same resources 

and capabilities as larger organizations to implement digital learning methods. Secondly, 

the framework may not be effective if there is resistance to change within the organization. 

Employees may be resistant to digital learning methods if they perceive them to be too 

difficult to use or if they prefer traditional learning methods. Thirdly, the framework may 

not be effective if there is inadequate technological infrastructure, such as poor internet 

connectivity or insufficient access to digital devices. Without these basic resources, 

businesses may struggle to implement digital learning methods effectively. Lastly, the 

effectiveness of the framework may also depend on the availability of skilled trainers and 

facilitators who can design and deliver effective digital learning programs. 
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Furthermore, the study has several limitations that must be taken into account. Firstly, 

the study focused only on the Indonesian business sector, and the findings may not be 

generalizable to other countries or industries. Secondly, the study relied on self-reported 

data from businesses, which may be subject to bias or inaccuracies. Thirdly, the study did 

not evaluate the effectiveness of specific digital learning methods or tools, and further 

research may be needed to identify the most effective digital learning methods for businesses 

in Indonesia. Finally, the study did not explore the attitudes and perceptions of employees 

towards digital learning methods, which may be an important factor in the successful 

implementation of digital learning initiatives in the workplace. 

Despite these limitations, the study provides valuable insights into the current state of 

Learning organizations practices in the Indonesian business sector and proposes a 

framework for optimizing digital learning initiatives. Future research can build upon these 

findings to explore the effectiveness of the proposed framework and identify additional 

strategies for enhancing Learning organizations in the digital age. 

 

CONCLUSION 

The study highlights the challenges faced by businesses in Indonesia in optimizing 

their Learning organizations practices in the digital era. Many businesses still rely on 

traditional methods of learning, and there is a lack of awareness and understanding of the 

benefits of digital learning methods. However, there is a growing awareness of the 

importance of digital learning methods in the Indonesian business sector. To address the 

challenges, a comprehensive framework for optimizing Learning organizations in the 

Indonesian business sector in the digital era is proposed. The framework consists of four 

key components, namely, leadership commitment, learning culture, learning systems, and 

learning outcomes. The proposed framework can help businesses to develop effective digital 

learning strategies and enhance their competitiveness in the market. The study suggests that 

collaboration between the government and private sector can play a significant role in 

addressing the challenges identified in the study. Overall, the study provides insights into 

the current Learning organizations practices in the Indonesian business sector and offers a 

practical framework to optimize learning practices in the digital era. 

 

REFERENCES 
 

Admin, A. (2022). The Effect of Organizational Justice and Service Quality on Customer 

Perceived Value among University Students: Controlling the Effect of Demographic 

Variables (Age, Gender, Social-Economic Status, and GPA). International Journal of 

Educational Administration, Management, and Leadership, 3(1), 27–32. 

https://doi.org/10.51629/ijeamal.v3i1.87 

Akhrif, O., Benfares, C., El Bouzekri El Idrissi, Y., & Hmina, N. (2020). Collaborative 

approaches in smart learning environment: A case study. Procedia Computer Science, 

175, 710–715. https://doi.org/10.1016/j.procs.2020.07.105 

Albukhitan, S. (2020). Developing Digital Transformation Strategy for Manufacturing. 



 Rr. Ayu Metarini, Umi Rusilowati; Optimizing Learning organizations in the Digital Era … |  

 

 

81 

Procedia Computer Science, 170, 664–671. 

https://doi.org/https://doi.org/10.1016/j.procs.2020.03.173 

Araujo, L. M. de, Priadana, S., Paramarta, V., & Sunarsi, D. (2021). Digital leadership in 

business organizations. International Journal of Educational Administration, 

Management, and Leadership, 2(1), 5–16. https://doi.org/10.51629/ijeamal.v2i1.18 

Armstrong, M. (2006). Strategic Human Resource Management: A Guide to Action. Kogan 

Page. 

Bryant, S. L., Bridgen, R., Hopkins, E., McLaren, C., & Stewart, D. (2022). NHS knowledge 

and library services in England in the digital age. Health Information & Libraries 

Journal. https://doi.org/10.1111/hir.12457 

Bunjak, A., Bruch, H., & Černe, M. (2022). Context is key: The joint roles of 

transformational and shared leadership and management innovation in predicting 

employee IT innovation adoption. International Journal of Information Management, 

66(February 2021). https://doi.org/10.1016/j.ijinfomgt.2022.102516 

Creswell, J. W., & Clark, V. L. P. (2017). Designing and conducting mixed methods 

research. Sage publications. 

DasGupta, P. (2011). Literature review: e-Leadership. Emerging Leadership Journeys, 4(1), 

1–36. 

Dörner, O., & Rundel, S. (2021). Learning organizations and Digital Transformation: A 

Theoretical Framework. Digital Transformation of Learning Organizations, 61–75. 

https://doi.org/10.1007/978-3-030-55878-9_4 

Ebrahimi, P., Ahmadi, M., Gholampour, A., & Alipour, H. (2019). CRM performance and 

development of media entrepreneurship in digital, social media and mobile commerce. 

International Journal of Emerging Markets. https://doi.org/10.1108/IJOEM-11-2018-

0588 

Elia, G., Margherita, A., & Passiante, G. (2020). Digital entrepreneurship ecosystem: How 

digital technologies and collective intelligence are reshaping the entrepreneurial 

process. Technological Forecasting and Social Change, 150(September 2019), 

119791. https://doi.org/10.1016/j.techfore.2019.119791 

Ganawati, N., Soraya, D., & Yogiarta, I. M. (2021). The Role of Intellectual Capital, 

Learning organizations and Digital Transformation on the Performance of SMEs in 

Denpasar, Bali-Indonesia. International Journal of Science and Management Studies 

(IJSMS), June, 235–246. https://doi.org/10.51386/25815946/ijsms-v4i3p122 

Garcez, A., Silva, R., & Franco, M. (2022). Digital transformation shaping structural pillars 

for academic entrepreneurship: A framework proposal and research agenda. Education 

and Information Technologies, 27(1), 1159–1182. https://doi.org/10.1007/s10639-

021-10638-5 

Ghezzi, A. (2019). Digital startups and the adoption and implementation of Lean Startup 

Approaches: Effectuation, Bricolage and Opportunity Creation in practice. 

Technological Forecasting and Social Change, 146(August 2018), 945–960. 



      Jurnal Administrare: Jurnal Pemikiran Ilmiah dan Pendidikan Administrasi Perkantoran  

                Volume 10, Issue 1, January-June 2023. Pages 73-84 

 
 

82 

https://doi.org/10.1016/j.techfore.2018.09.017 

Guillaume, D., Troncoso, E., Duroseau, B., Bluestone, J., & Fullerton, J. (2022). Mobile-

Social Learning for Continuing Professional Development in Low- and Middle-

Income Countries: Integrative Review. JMIR Medical Education, 8(2), e32614. 

https://doi.org/10.2196/32614 

Hartati, I., & Iskandar, A. (2021). Widyaiswara ’ s Role in Apparatus Development in the 

Pandemic and New Normal Era. Budapest International Research and Critics Institute 

(BIRCI-Journal) Humanities and Social Sciences, 4(2), 2488–2496. 

Hwang, G. J. (2014). Definition, framework and research issues of smart learning 

environments - a context-aware ubiquitous learning perspective. Smart Learning 

Environments, 1(1), 1–14. https://doi.org/10.1186/s40561-014-0004-5 

Kraus, S., Palmer, C., Kailer, N., Kallinger, F. L., & Spitzer, J. (2019). Digital 

entrepreneurship: A research agenda on new business models for the twenty-first 

century. International Journal of Entrepreneurial Behaviour and Research, 25(2), 

353–375. https://doi.org/10.1108/IJEBR-06-2018-0425 

Laforet, S. (2013). Organizational innovation outcomes in SMEs: Effects of age, size, and 

sector. Journal of World Business, 48(4), 490–502. 

Lashitew, A. (2020). Inclusive Business at the Base of the Pyramid: The Role of 

Embeddedness for Enabling Social Innovations. Journal of Business Ethics, 162(2), 

421–448. https://doi.org/10.1007/s10551-018-3995-y 

Li, W., Liu, K., Belitski, M., Ghobadian, A., & O’Regan, N. (2016). e-Leadership through 

strategic alignment: An empirical study of small- and medium-sized enterprises in the 

digital age. Journal of Information Technology, 31(2), 185–206. 

https://doi.org/10.1057/jit.2016.10 

Li, Y., Zhan, C., de Jong, M., & Lukszo, Z. (2016). Business innovation and government 

regulation for the promotion of electric vehicle use: lessons from Shenzhen, China. 

Journal of Cleaner Production, 134, 371–383. 

https://doi.org/https://doi.org/10.1016/j.jclepro.2015.10.013 

Mai, N. K., Do, T. T., & Phan, N. A. (2022). The impact of leadership traits and Learning 

organizations on business innovation. Journal of Innovation and Knowledge, 7(3). 

https://doi.org/10.1016/j.jik.2022.100204 

Muthappan, S., Elumalai, R., Shanmugasundaram, N., Johnraja, N., Prasath, H., 

Ambigadoss, P., Kandhasamy, A., Kathiravan, D., & Ponnaiah, M. (2022). AYUSH 

digital initiatives: Harnessing the power of digital technology for India’s traditional 

medical systems. Journal of Ayurveda and Integrative Medicine, 13(2), 100498. 

https://doi.org/10.1016/j.jaim.2021.07.014 

Niswaty, R., Wirawan, H., Akib, H., Saggaf, M. S., & Daraba, D. (2021). Investigating the 

effect of authentic leadership and employees’ psychological capital on work 

engagement: evidence from Indonesia. Heliyon, 7(5), e06992. 



 Rr. Ayu Metarini, Umi Rusilowati; Optimizing Learning organizations in the Digital Era … |  

 

 

83 

Niwash, M. N. K., Cek, K., & Eyupoglu, S. Z. (2022). Intellectual Capital and Competitive 

Advantage and the Mediation Effect of Innovation Quality and Speed, and Business 

Intelligence. Sustainability (Switzerland), 14(6). https://doi.org/10.3390/su14063497 

Pawar, A., Sudan, K., Satini, S., & Sunarsi, D. (2020). Organizational Servant Leadership. 

International Journal of Educational Administration, Management, and Leadership, 

1(2), 63–76. https://doi.org/10.51629/ijeamal.v1i2.8 

Petan, A. S., Petan, L., & Vasiu, R. (2014). Interactive Video in Knowledge Management: 

Implications for Organizational Leadership. Procedia - Social and Behavioral 

Sciences, 124, 478–485. https://doi.org/https://doi.org/10.1016/j.sbspro.2014.02.510 

Poss-Doering, R., Kuehn, L., Kamradt, M., Glassen, K., & Wensing, M. (2020). Applying 

Digital Information Delivery to Convert Habits of Antibiotic Use in Primary Care in 

Germany: Mixed-Methods Study. Journal of Medical Internet Research, 22(10), 

e18200. https://doi.org/10.2196/18200 

Ruel, H., Rowlands, H., & Njoku, E. (2021). Digital business strategizing: the role of 

leadership and Learning organizations. Competitiveness Review, 31(1), 145–161. 

https://doi.org/10.1108/CR-11-2019-0109 

Scuotto, V., & Morellato, M. (2013). Entrepreneurial Knowledge and Digital Competence: 

Keys for a Success of Student Entrepreneurship. Journal of the Knowledge Economy, 

4(3), 293–303. https://doi.org/10.1007/s13132-013-0155-6 

Sidabutar, V. T. P. (2020). Study on The Application of the Corporate University in the 

Development of State Civil Service Apparatus Competence. Journal of Business 

Management Education (JBME), 5(2). https://doi.org/10.17509/jbme.v5i2.23186 

Sousa, M. J., Carmo, M., Gonçalves, A. C., Cruz, R., & Martins, J. M. (2019). Creating 

knowledge and entrepreneurial capacity for HE students with digital education 

methodologies: Differences in the perceptions of students and entrepreneurs. Journal 

of Business Research, 94, 227–240. 

https://doi.org/https://doi.org/10.1016/j.jbusres.2018.02.005 

Sow, M., & Aborbie, S. (2018). Impact of Leadership on Digital Transformation. Business 

and Economic Research, 8(3), 139. https://doi.org/10.5296/ber.v8i3.13368 

Srivastava, A. (2016). Enriching student learning experience using augmented reality and 

smart learning objects. ICMI 2016 - Proceedings of the 18th ACM International 

Conference on Multimodal Interaction, 572–576. 

https://doi.org/10.1145/2993148.2997623 

Tosey, P., & Robinson, G. (2002). When change is no longer enough: What do we mean by 

“transformation” in organizational change work? TQM Magazine, 14(2), 100–109. 

https://doi.org/10.1108/09544780210416711 

Walton, B. D. C. (1999). Twelve Heuristics of Successful Organizational Transformation. 

1–9. 

Yasmin, M., Naseem, F., & Masso, I. C. (2019). Teacher-directed learning to self-directed 

learning transition barriers in Pakistan. Studies in Educational Evaluation, 61, 34–40. 



      Jurnal Administrare: Jurnal Pemikiran Ilmiah dan Pendidikan Administrasi Perkantoran  

                Volume 10, Issue 1, January-June 2023. Pages 73-84 

 
 

84 

https://doi.org/https://doi.org/10.1016/j.stueduc.2019.02.003 

Ziadlou, D. (2021). Strategies during digital transformation to make progress in achievement 

of sustainable development by 2030. Leadership in Health Services, 34(4), 375–391. 

https://doi.org/10.1108/lhs-08-2020-0056 

 

 


