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ABSTRACT

Public interest in reading is decreasing. Nowadays people prefer to fill their spare time by playing with
gadgets. According to the UNESCO report, the level of interest in reading among Indonesians is in the
second lowest position. The Makassar City Library Service has made various efforts in order to increase
public interest in reading. The success of these innovations is certainly highly expected because public
interest in reading is related to the development of the quality of national education. Therefore, this study
was directed to determine the effect of Makassar City Library Office innovation on increasing reading
interest. The quantitative research method was chosen to make it easier to see the effect of innovation on
reading interest. The research respondents consisted of 46 people. The data obtained from the results of
the questionnaire were strengthened by secondary data. The research findings show that the influence of
Makassar City Library Service innovation on increasing public interest in reading is only 4.9%, with a
calculated F value of 3.448 which is greater than F table 3.21. The probability value is 0.041. According
to the research, it was found that innovation is not only related to the use of technology, this research
shows that the most important innovation in organizations, especially concerning organizational
performance to increase reading interest, is administrative innovation and organizational strategy.
Technological innovation is a complement to the changes in the administrative system and organizational
strategy in achieving quality performance. For the innovations that have been implemented by the
Makassar City Library Service Performance to maximize public interest in reading, it is necessary to
increase the complementary innovation of the two main innovations, namely increasing the use of
technology.
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INTRODUCTION

Reading is a basic academic skill (Khoirunnisa & Safitri, 2018), which is needed as a
prerequisite in carrying out various daily activities (Walgermo et al., 2018) Through reading
a person can learn all kinds of knowledge and increase knowledge (Rahmawati, 2020).
Reading interest can be because someone perceives reading as a desirable activity, or as an
important activity to do (Pezoa et al., 2019).

Over time, public reading interest has decreased (Jaya et al., 2021; Walgermo et al.,
2018). According to UNESCO data in 2020, the reading interest of the Indonesian people is
ranked second from the bottom, with a percentage rate of only 0.001% (Rahmawati, 2020;
Retno, 2021). Limited access to reading materials, infrastructure, low interest and purchasing
power of books, and low reading behavior are factors that cause low reading interest in
Indonesia (Kemendikbud, 2019). In addition, technological advances make people more
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focused on getting information through television, social media, and other online media
(Priyadi et al., 2020).

Based on experience in teaching, students' lack reading interest has an impact on their
knowledge. Almost every student relies on technology as reference material. However, they
lack the skills to process the information, so the information they get does not provide an
increase in knowledge. If this continues to be ignored, it will not only have an impact on
increasing the number of illiterates (Rahmawati, 2020), but will have a negative impact on
educational progress and the academic success of the community (Metsépelto et al., 2017).

In response to the poor reading interest of the community, the government has made
several efforts, such as the provision of public library facilities and schools, as a form of
implementing the Literacy Movement program that has been established by the government
since 2015 (Kemendikbud, 2019; Rahmawati, 2020), the infrastructure needed to increase
public reading interest. However, this infrastructure improvement has not been able to increase
public reading interest (Kemendikbud, 2019). The results of the National Library of Indonesia
survey noted that only about 35% of Indonesians spend their spare time reading, and the
remaining 65% spend their spare time doing other activities.

The government's lack of success in increasing reading interest through the Literacy
Movement program has become a lesson for the government to innovate in overcoming the
problems of public reading interest. Library Office of the Makassar City2017 initiated an
innovation called “Touch Pustaka”. The purpose of the innovation is "Create an Intelligent
Society Through Love of Reading by Empowering Libraries". From the existing innovations,
the Makassar city government has succeeded in empowering the library by increasing the
number of visitors (Pendidikan, 2020).

Through this research, research will be conducted to see the effect of innovations made
by the Library Office of the Makassar City on increasing public reading interest. Seen by the
increase in the number of library visitors, it is expected that there will also be an increase in
public reading interest.

METHOD

This study uses quantitative research methods to make it easier for researchers to
measure the level of influence of the Makassar City Library Office's innovation on people's
reading interests. The data in this study were obtained from the results of filling out
questionnaires distributed to 46 respondents. The research respondents are all employees of the
Makassar City Library Service. In addition, researchers also conducted interviews and analyzed
several reports obtained from the Makassar City Library Service to support the quantitative data
obtained.

Variable X in this study is Organizational Innovation consisting of three dimensions,
and Variable Y, namely a public interest in reading, consists of six dimensions. Each dimension
of the variable is tested by descriptive statistics to see the dimensions that contribution to each
variable. The analysis of the influence of the X variable on the Y variable was carried out using
a simple linear regression method. Each process of testing both descriptive statistical tests and
simple linear regression is assisted by the SPSS 26 application.
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RESULT AND DISCUSSION

Descriptive Organizational Innovation

Organizational innovation in this research is tested with several questions that represent
each dimension it has. These dimensions consist of 1) Technological Innovation; 2)
Administrative Innovation, and 3) Strategy Innovation. The results of the descriptive analysis of
organizational innovation variables can be seen in the following table:
Table 1.

Descriptive Statistics Of Organizational Innovation

N Minimum Maximum Mean Std. Deviation
Statistic Statistic Statistic Statistic  Std. Error Statistic

Technological 46 7 20 17.17 417 2.831
Innovation

Administrative 46 20 42 29.65 676 4.586
Innovation

Strategy Innovation 46 11 25 19.67 452 3.063
Valid N (listwise) 46

Source: Results of Data Processed Using SPSS 26.0

As seen in the table above, the dimension of administrative innovation according to the
mean value has the largest contribution compared to the other two dimensions, namely strategic
innovation and technological innovation. This indicates that the innovations made by the
Library Office of Makassar City are more directed at administrative improvements, such as
changing work procedures, work rules, employee roles, and structures as well as improving
communication between employees. Meanwhile, according to the table above, technological
innovation has the lowest mean value of the three dimensions of innovation, which indicates
that the use and motivation of the Library Office of the Makassar City employees in using
technology to carry out tasks are still low.

Descriptive of Community Reading Interest

In this study, the variable of people's reading interest was tested with 27
guestions. Each question represented each dimension which included: 1) The need for reading;
2) Actions to search for readings; 3) enjoyment of reading; 4) reading interest; 5) The desire to
always read; 6) Follow up on what has been read. The results of the descriptive analysis have
been presented in the following table 2:
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Tabel 2.
Descriptive Statistics of Community Reading Interest
N Minimum Maximum Mean Std. Deviation

Statistic Statistic Statistic Statistic ~ Std. Error Statistic
The Need for Reading 46 9 25 19.96 530 3.596
Action To search Reading 46 14 35 23.96 907 6.150
Feeling Good about 46 5 14 10.35 264 1.792
Reading
Reading interest 46 4 10 7.35 214 1.449
The desire to always read 46 7 18 13.89 510 3.459
Following up on what 46 9 26 19.41 740 5.018
you've read
Valid N (listwise) 46

Source: Results of Data Processed Using SPSS 26.0

Table 2 shows that of the 6 dimensions on the variable of people's reading interest, the second
dimension, namely people’s reading interest, has the highest average value compared to other
dimensions, which means that this dimension contributes the most to people's reading interest.
This indicates that someone is doing reading activities because of an interest in learning,
researching, developing knowledge, or just to fill entertainment time. Meanwhile, people who
read because they are interested in reading are the last reason for someone according to the
results of existing research.

Regression Analysis of the Effect of Organizational Innovation on People’s
Reading Interest

To find out the influence of organizational innovation on people's reading interests, the
researcher conducted simple linear regression analysis. In the results of the analysis, what must
be considered to see the effect is the calculated F value, the significance probability value, and
the R square value. The results of the analysis are presented in the following table:

Tabel 3.

ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 758.616 1 758.616 3.448 .041°
Residual 14846.536 44 337.421
Total 15605.152 45

a. Dependent Variable: Reading Interest
b. Predictors: (Constant), Organizational Innovation
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Tabel 4.
Model Summary®

Adjusted R Std. Error of Durbin-
Model R R Square Square the Estimate Watson
1 2202 .049 .027 18.369 2.383
a. Predictors: (Constant), Organizational Innovation
b. Dependent Variable: Reading Interest

In the research method, it has been stated that the number of respondents consists of 46
people, therefore the F table is 3.21. Table 3 shows that the calculated F value obtained is 3,248.
This means that the calculated F is greater than the F table, which is 3.21. The significance
probability value according to table 3 is 0.041, smaller than 0.05. The meaning of organizational
innovation has an influence on people's reading interest. As seen in table 4, the value of R
Square is 0.049. This shows the effect of organizational innovation on people's reading interest
by 4.9%.

From the results of the above data processing, it is known that the influence of the
innovation carried out by the Library Office of Makassar City in increasing people's reading
interest is very small. Where according to the results of the study did not reach 50%. This
indicates that the innovation carried out by the Makassar City Library Service still needs to be
improved.

Discussion

Organizational creativity that contributes to organizational development is seen in the
innovations made (Azeem et al., 2021). Innovation in organizations is applied and adopted in
the implementation of organizational strategies and practices (Zeb et al., 2021). From the
results of previous researchers, it is known that organizational innovation is a potential factor
needed so that organizations can maintain their existence in overcoming all problems effectively
and efficiently (Azeem et al., 2021; Fartash et al., 2018; Liao et al., 2012).

As seen in the presentation of research results, each dimension of organizational
innovation has a larger mean value when compared to the standard deviation value. This means
that organizational innovation in this case the Library Office of the Makassar City is in a good
category. Of the three dimensions, it is the administrative innovation dimension that has the
highest contribution to the Makassar City Library Service. This finding strengthens the research
conducted by (Hutagalung et al., 2021) that innovation in the organization needs to be done
first to make changes and improvements which are the managerial aspects. When this can run
well then other innovations will be easier to do, and this administrative innovation is the basis
for other innovations. The changes that need to be made include making changes to the order of
work procedures, work rules, employee exchanges, organizational structures, and employee
communication, which are the duties of an organizational leader.

Library Office of the Makassar City in an effort to increase public reading interest has
made several programs. These programs include Dongkel with the library, Can Confidence
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Library Card, Touch Pustaka, Kusuka Service, and Independent Internship. One of the programs
launched by the Library Office of the Makassar Citythat has received a lot of interest from the
public is the Pustaka Touch Card Program. Through this program, the community gets several
benefits, namely, ease of accessing books online from several publishers, and discounted prices
if people buy books from publishers that have collaborated with the Makassar City Library
Service. The benefits obtained by the community from the program made by the Library Office
of the Makassar City have made it easier for the public to get reading material, and this relates
to the dimension of action to find reading on the variable of people's reading interest.

Regarding strategic innovation, the Library Office of the Makassar City has made plans
to continue to make improvements in an effort to increase public reading interest. Currently, the
Library Office of the Makassar City has built a public library. According to the plan, the library
will be designed as attractive as possible, and complete the collection of reading materials, so
that people can feel comfortable when they are in the library. In addition, from the long-term
plan owned by the Makassar City Library Service, every year a new program is sought to be
launched. When this continues, it is possible that innovations made by the Library Office of the
Makassar City can affect performance which has a positive impact on increasing public reading
interest. The relationship of this strategic innovation to people's reading interest is in the
dimension of pleasure in reading because the plans owned by the Library Office of the
Makassar City can create a supportive place for the community to read and the availability of
interesting books. The findings on the dimensions of strategic innovation have similarities with
those carried out by (Kristanti, 2020; Niswaty et al., 2021; Suprianto & Arhas, 2022) that
strategic innovation has an influence on organizational performance.

Furthermore, related to technological innovation, which is related to the adoption of new
ideas in providing services to the community, the Library Office of the Makassar City currently
does not utilize technology. In providing services to the public in order to increase reading
interest, the Library Office of the Makassar City optimizes the use of available facilities, namely
cars which are used as mobile library facilities. Through these facilities, the Library Office of
the Makassar City makes visits to schools. Not only providing books, when the Library Service
provides services through a mobile library, the Library Service also holds competitions. These
activities are intended to attract children's attention. This, if associated with the dimension of
reading interest, will affect the pleasure of reading material.

CONCLUSION

Organizational innovation affects an increasing public reading interest by 4.9%.
Administrative innovation has a very large contribution to the Library Office of the Makassar
City compared to the other two dimensions. Technological innovation and strategic innovation
can increase people's enjoyment of reading materials. Meanwhile, Administrative Innovation
which has a mean value of 29.65 has an influence on actions to find reading material. In order to
maximize the increase in people's reading interest in Makassar City, the Library Office of the
Makassar City needs to increase innovation in the use of technology.



Nimrah Rahmayanti Yusuf, et al.; Library Office Innovation of the Makassar City: ...| 475

REFERENCES

Azeem, M., Ahmed, M., Haider, S., & Sajjad, M. (2021). Expanding competitive advantage
through organizational culture, knowledge sharing and organizational innovation.
Technology in Society, 66(January), 101635.
https://doi.org/10.1016/j.techsoc.2021.101635

Fartash, K., Davoudi, S. M. M., Baklashova, T. A., Svechnikova, N. V., Nikolaeva, Y. V.,
Grimalskaya, S. A., & Beloborodova, A. V. (2018). The impact of technology acquisition
& exploitation on organizational innovation and organizational performance in
knowledge-intensive organizations. Eurasia Journal of Mathematics, Science and
Technology Education, 14(4), 1497-1507. https://doi.org/10.29333/ejmste/84835

Hutagalung, D., Novitasari, D., Silitonga, N., Asbari, M., & Supiana, N. (2021). Membangun
Inovasi Organisasi: Antara Kepemimpinan Transformasional dan Proses Manajemen
Pengetahuan. Edukatif : Jurnal limu Pendidikan, 3(6), 4568-4583.
https://doi.org/10.31004/edukatif.v3i6.1522

Jaya, I. M., Meutia, I. F., & Yulianti, D. (2021). Inovasi Pelayanan Dinas Perpustakaan dan
Kearsipan Kota Metro Melalui Program Ebook Dalam Upaya Menumbuhkan Minat Baca
Remaja. Administrativa: Jurnal Birokrasi, Kebijakan Dan Pelayanan Publik, 3(1), 61-72.

Kemendikbud. (2019). Indeks Aktivitas Literasi Membaca 34. In Pusat Penelitian Kebijakan
Pendidikan dan Kebudayaan, Badan Penelitian dan Pengembangan, Kementerian
Pendidikan dan Kebudayaan (Issue 2).

Khoirunnisa, & Safitri, 1. D. (2018). Reading Habits and Its Effect on Academic Writing Skill:
A Study of Master Degree Students. JELE (Journal of English Language and Education),
4(1), 43. https://doi.org/10.26486/jele.v4i1.298

Kristanti, M. M. (2020). Analisis Pengaruh Inovasi Organisasi, Inovasi Strategis, dan
Diferensiasi Pasar: Tantangan Keberlanjutan Perbankan Online Indonesia. Jurnal Inspirasi
Bisnis Dan Manajemen, 4(1), 67. https://doi.org/10.33603/jibm.v4i1.3387

Liao, S. H., Chang, W. J., Hu, D. C., & Yueh, Y. L. (2012). Relationships among organizational
culture, knowledge acquisition, organizational learning, and organizational innovation in
Taiwan’s banking and insurance industries. International Journal of Human Resource
Management, 23(1), 52—70. https://doi.org/10.1080/09585192.2011.599947

Metsédpelto, R. L., Silinskas, G., Kiuru, N., Poikkeus, A. M., Pakarinen, E., Vasalampi, K.,
Lerkkanen, M. K., & Nurmi, J. E. (2017). Externalizing behavior problems and interest in
reading as predictors of later reading skills and educational aspirations. Contemporary
Educational Psychology, 49, 324-336. https://doi.org/10.1016/j.cedpsych.2017.03.009

Niswaty, R., Dhahri, I., Nasaruddin, H., & Arhas, S. H. (2021). Organizational Culture and
Employee Performance. International Joined Conference on Social Science (ICSS 2021),
652-656.

Pendidikan, F. (2020). Sentuh Pustaka, Program Inovasi Dinas Perpustakaan Kota Makassar.



476 Jurnal Administrare: Jurnal Pemikiran Ilmiah dan Pendidikan Administrasi Perkantoran
Volume 9, Issue 2, July-December 2022. Pages 469-476

Pezoa, J. P., Mendive, S., & Strasser, K. (2019). Reading interest and family literacy practices
from prekindergarten to kindergarten: Contributions from a cross-lagged analysis. Early
Childhood Research Quarterly, 47, 284-295. https://doi.org/10.1016/j.ecresq.2018.12.014

Priyadi, D. H., Sukaesih, S., Rukmana, E. N., & CMS, S. (2020). Pandemi Covid-19 dan
Inovasi Perpustakaan Perguruan Tinggi. Info Bibliotheca: Jurnal Perpustakaan Dan IImu
Informasi, 2(1), 74-87. https://doi.org/10.24036/ib.v2i1.92

Rahmawati. (2020). Komunitas Baca Rumah Luwu Sebagai Inovasi Sosial Untuk
Meningkatkan Minat Baca Di Kabupaten Luwu. Diklus: Jurnal Pendidikan Luar Sekolah,
4(2).

Retno, H. (2021). Miris, Minat Baca di Indonesia Menurut UNESCO Hanya 0,001 persen.
Portal Bandung Timur.

Suprianto, S., & Arhas, S. H. (2022). Quality of Employee Performance at the Makassar City
Ujung Tanah Sub-District Office. PINISI Discretion Review, 5(2), 353-360.

Walgermo, B. R., Frijters, J. C., & Solheim, O. J. (2018). Literacy interest and reader self-
concept when formal reading instruction begins. Early Childhood Research Quarterly, 44,
90-100. https://doi.org/10.1016/j.ecresq.2018.03.002

Zeb, A., Akbar, F., Hussain, K., Safi, A., Rabnawaz, M., & Zeb, F. (2021). The competing
value framework model of organizational culture, innovation and performance. Business
Process Management Journal, 27(2), 658-683. https://doi.org/10.1108/BPMJ-11-2019-
0464



