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ABSTRACT 

 

Utilization of Information and Communication Technology at the Baranti District Office, Sidenreng 

Rappang Regency. This study aims to determine the use of information and communication technology in 

the Baranti sub-district office, Sidenreng Rappang district. This research is a descriptive study with a 

qualitative approach. The main informant is the Head of the District Head Office of Baranti District. 

Supporting informants consist of the Secretary and Head of General Services. The data collection 

techniques used were interviews, observation, and documentation. Data analysis techniques used data 

collection, data reduction, data presentation, and conclusions. The results show that the use of information 

and communication technology places more emphasis on hardware aspects such as the use of computers 

in processing data and information and is used to store data and information so that they can be reused, 

use of telephones to convey information, use printers to convert files into printed form, use a projector to 

display data that has been processed on the computer. Meanwhile, in terms of processing and sending 

data using a computer as a tool with E-mail media via the internet network. 
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INTRODUCTION 

 Technology libraries in this era are experiencing rapid development. Along with 

technological advances, it affects many aspects of life, including economics, politics, and 

education. This technological progress will continue to run following scientific advances, this is 

something that cannot be avoided (Li et al., 2020; Lukas et al., 2016; van Assen, 2020). Humans 

make many positive innovations and make it easy to carry out activities. Technological progress 

is initially created for positive things, but on the other hand, it can also have negative impacts. 

All of these things can happen depending on who uses them. 

Information technology is software and hardware that are interrelated with the processing, 

storing, and processing of data, voice, and video which are useful for improving the distribution 

of information to make it more effective and of high quality (Guzmán et al., 2020; Kelemen et 

al., 2020; Viete & Erdsiek, 2020). Communication is a process of conveying information 

through symbolic processes such as words and pictures to achieve certain goals using the help 

of the media (Kshetri, 2005; Zakaria, 2017). Information and communication technology are all 

activities that are interrelated with the processing, manipulation, management, transmission of 

information using the media (Presbitero, 2021; Zakaria, 2017). Or it can also be interpreted that 

information technology is the delivery of information to others to influence others using the 

media. 
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Talking about technology, of course, it cannot be separated from human life (Jordan, 

2014; Rezaul Islam et al., 2020; Verbeek, 2008). As long as civilization still exists, technology 

will continue to develop and become the most important thing in carrying out activities. It is 

undeniable that today's technology cannot be separated from human life. Starting from small 

children to adults, and traders to large companies are very dependent on information and 

communication technology. Information and communication technology includes two aspects, 

namely aspects of information technology and communication technology. Information 

technology includes all matters relating to the process, use as a tool, manipulation, and 

information management. Communication technology is all things related to the user to process 

and transfer data from one device to another. Information and communication technology are all 

activities related to the processing, manipulation, management, and transfer of information 

based on inter-media (Feller et al., 2020; Viete & Erdsiek, 2020). The transfer of information 

between media is one of the uses of information and communication technology. This one 

affects the performance of an agency. The use of information and communication technology 

must be supported by capable capabilities so that it can improve company performance or 

individual performance. 

 

METHOD 

 

This research is descriptive research with a qualitative approach. According to (Arikunto, 

2010), what is meant by descriptive research is research that is intended to collect information 

about the status of an existing symptom, namely the state of the symptoms according to what 

they were when the research was carried out. And according to (Denzin, Norman & Lincoln, 

Yvonna, 2018), qualitative research is research that uses a natural setting to interpret the 

phenomena that occur and is carried out by involving various existing methods. Data sources or 

also known as informants are people who will be used to provide information about the situation 

and conditions of the research environment. The main data sources in this research are words 

and actions. The rest is such as through written notes, recordings, photos, documents, and 

others. Sources of data from this study consisted of the Head of the Baranti sub-district office, 

the secretary of the sub-district head, and employees. The data collection techniques used were 

interviews, observation, and documentation. Meanwhile, data analysis was carried out through 

four stages, namely data collection, data reduction, data presentation, and conclusion drawing. 

RESULT AND DISCUSSION 

 

To find out how the information and communication technology utilization at the Baranti 

District Office, Sidenreng Rappang Regency, is carried out processing and presenting the data 

that has been obtained by the researcher during the research which is then adjusted to the grand 

theory used by the researcher, namely, the theory put forward by Darmawan in (Praditya, 2014) 

regarding indicators consisting of: improve efficiency, improve services, help achieve a certain 

policy, help contribute to economic policy, increase contribution to reform, increase trust 

between the government and its people. The descriptions of the results of the research data 

analysis conducted at the Baranti District office are as follows: 

 



Jamaluddin, et al.; Utilization of Information and Communication Technology …| 159 

 

 
Increase Efficiency  

Efficiency is a measure of the success of an activity that is assessed based on the number 

of costs or resources incurred to achieve planned results. In this case, the fewer costs or 

resources used to achieve an expected result, it can be said to be efficient. To increase efficiency 

in government offices, information and communication technology is used. In the sub-district 

office, Baranti itself has used technology and information as a means to achieve this efficiency. 

Information and communication technology can improve efficiency in sharing data or 

information within and between governments. The use of information and communication 

technology itself in its use can also increase efficiency in data collection, data delivery, 

information provision, and communication. Likewise in processing duties and processes of 

public administration. 

          

Improve Service 

 Service is defined as all forms of activities carried out to provide satisfaction to 

customers or people in need, either in the form of goods or services which are the responsibility 

of and implemented by government agencies. The use of information and communication 

technology can improve services to the community. In using public services, people do not need 

to know the complex structures and relationships provided by the government. 

 

Help Achieve a Specific Policy 

Information and communication technology can help achieve a certain policy, it can be 

interpreted that information and communication technology helps stakeholders, namely the 

government in sharing information and ideas, to then contribute in determining policy results. 

For example, information can encourage the use of training and education programs as well as 

the process of sharing information between central and local governments. Information and 

communication technology can also assist in disseminating government policies to the public so 

that related parties can share information and ideas with a particular policy. By using 

information and communication technology, delivery to the public can be more effective and 

efficient, for example using a projector in a community meeting to present policies or data to the 

public. 

Help Contribute to Economic Policy 

The use of information and communication technology in government can reduce 

corruption, increase public openness and trust in the government and the government with the 

government itself and contribute to the economic policy itself. Specific impacts include a 

reduction in government spending through more effective programs, efficiency, and increased 

business productivity through simplification of administration made possible by information 

technology and improvements in government information. 

When viewed from the use of information and communication technology in this office, it 

can be said that it is sufficient to reduce costs and service is also fast. Information and 

communication technology can increase trust between the public and the government because of 

this. So information and communication technology is a medium of liaison between government 

and society. Information and communication technology has not been used very much when it 
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comes to the openness of the government to the public, because the Baranti sub-district office 

does not yet have its website to show information to the public. However, information about the 

Baranti sub-district can be seen on the regency website, although it is not very comprehensive. 

The government is transparent about what news or information is validated through the 

media. Of course, that is one example that can justify that the government and society can 

communicate with the government through technology and information. but in fact, this office 

has not been able to do that. 

Increase Contribution to Reform 

Reform in government is defined as a change in a system that has existed during a period. 

Reform is aimed at realizing good governance which in its implementation will be more 

effective and efficient. The use of information and communication technology has changed or 

reformed various fields such as improving transparency and information sharing facilities. 

Information and communication technology has changed or reformed various fields. The 

government is now facing the issue of modernization and public management reform. Current 

developments mean that the reform process must be sustainable. Information and 

communication technology has been reformed by increasing transparency and facilitating the 

sharing of information. 

Information and communication technology has a role, namely being able to transparent 

or eliminate corrupt practices in the presence of information disclosure to the public. As before, 

this information can be seen on the regency's official website because the Baranti District office 

does not yet have an official website. With the existence of information and communication 

technology, the relationship with the community can be well established because the services 

provided are quite fast. 

 

Increase the Trust Between the Government and its People 

Building trust between government and society is fundamental to good government. 

Information and communication technology can help build government trust by enabling public 

involvement in the policy process, promoting open and accountable government, and helping to 

prevent corruption. If the aspirations and opinions of the public can be facilitated or 

accommodated in information and communication technology-based media, it can increase 

public confidence in the government. 

Information and communication technology can improve good governance by increasing 

transparency, reducing corruption to increase public trust in government officials. Building trust 

between government and society is fundamental to good governance. Information and 

communication technology can help build trust by enabling public involvement in the policy 

process, promoting open and accountable government, and helping to prevent acts of corruption. 

In addition, if limitations and challenges are properly addressed, e-government can help bring 

the voice of the people to a wider debate. This process is carried out by utilizing information 

and communication technology to encourage the public to be able to build on public issues and 

assess the impact of applying technology to open up the policy process 

 

 

. 
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DISCUSSION 

Increase Efficiency 

Information and communication technology can improve efficiency in sharing data or 

information within and between governments. The use of information and communication 

technology itself in its use can also increase efficiency in data collection, data delivery, 

information provision, and communication. Likewise in processing duties and processes of 

public administration. 

Based on the results of data analysis, efficiency is a measure of the success of an activity 

which is assessed based on the number of costs or resources incurred to achieve the planned 

results. In this case, information and communication technology has a very important role in 

completing work at the Baranti District office. With technology, the management of 

administrative files at the Baranti District office can run efficiently, this is because the 

technology used can support the easy management of identity cards, family cards, and so on. In 

making efficient use of information and communication technology, data collection was 

previously done by writing one by one or with a typewriter, so it took a long time. But now 

because of technological advances, the use of computers or laptops greatly affects the time to do 

work at the Baranti District office. The results of this study are also in line with the opinion of 

experts namely Praditya (2014) who views "one of the uses of information and communication 

technology, namely increasing efficiency". 

Improve Service 

Service is defined as all forms of activities carried out to provide satisfaction to customers 

or people in need, either in the form of goods or services which are the responsibility of and 

implemented by government agencies. In improving services in government agencies, 

especially in the Baranti District office, the growing information and communication 

technology is used to support administrative services so that people's needs can be met without 

requiring a long time. 

Based on the results of the analysis above, in improving service, of course, we need 

technologies that support the ease of service. Such as computers, laptops, and cellphones which 

are used as tools that can help in serving the community. These tools can be used in remote file 

management (online) in managing identity cards, family cards, and so on. Thus in improving a 

technology service has an important role. In improving services by using information and 

communication technology, such as the provision of information dissemination through the 

media for those located far from the office, access to information is easier to find. For example, 

by utilizing social media such as WhatsApp and email using cellphones, laptops, or computers. 

In a meeting held at the subdistrict office hall. Employees can use the projector to display 

important things that want to be conveyed to the public and display images or videos, as well as 

additional explanations after video viewing. This is useful so that the public can grasp the 

important points conveyed. 

The results of this study are also in line with the opinion of Sinambela (2011) which 

states that "service is an activity or sequence of activities that occur indirect interaction between 

a person and another person or a physical machine, and provides customer satisfaction". Of 

course, this is closely related to improving service, one of which is customer satisfaction. 
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Help Achieve a Specific Policy 

Information and communication technology can help stakeholders share information and 

ideas and then contribute to determining policy outcomes. And information technology can also 

assist in disseminating policies that have been determined by the government to the public so 

that related parties can share ideas and information related to the policy. 

Based on the results of data analysis, it can be concluded that the use of information and 

communication technology at the Baranti District office has not been maximized because it is 

constrained by the absence of an official website belonging to the Baranti District office. This is 

because there are no capable employees in this field. Related to this, the government cannot 

show openness to society. But behind this, information and communication technology can still 

increase public trust in the government because this information and communication technology 

can make administrative services more efficient. 

The results of this study are in line with the Islamic opinion in Sholih Muadi (2016) 

"policy is a guideline for action proposed by a person, group or government in a certain 

environment by showing the obstacles and opportunities for implementing the proposed policy 

to achieve the goal. certain". Of course, this is related to helping to achieve a policy, it is a very 

much needed suggestion in determining policy.   

Help Contribute to Economic Policy 

The use of information and communication technology in government can reduce 

corruption, increase public openness and trust in the government and the government with the 

government itself and contribute to the economic policy itself. Specific impacts include a 

reduction in government spending through more effective programs, efficiency, and increased 

business productivity through simplification of administration made possible by information 

technology and improvements in government information. 

Based on the results of data analysis, it can be concluded that the use of information and 

communication technology at the Baranti District office has not been maximized because it is 

constrained by the absence of an official website belonging to the Baranti District office. This is 

because there are no capable employees in this field. Related to this, the government cannot 

show openness to society. But behind this, information and communication technology can still 

increase public trust in the government because this information and communication technology 

can make administrative services more efficient. The results of this study are in line with the 

opinion of Praditya (2014) which states that "in the use of government information and 

communication technology, one of which includes: a. Helping to contribute to economic 

policy”. 

 

Increase Contribution to Reform 

Reform in government is defined as a change in a system that has existed during a period. 

Reform is aimed at realizing good governance which in its implementation will be more 

effective and efficient. The use of information and communication technology has changed or 

reformed various fields such as improving transparency and information sharing facilities. From 

the results of the analysis, information and communication technology can change or reform 
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various areas such as improving transparency and information sharing facilities. However, the 

Baranti District office has not been able to take advantage of information and communication 

technology in this field. Because there is no official website itself, but information about the 

Baranti District office can be seen on the official website belonging to the Sidenreng Rappang 

district. The results of this study are in line with the opinion of Sinambela (2014) that "reform is 

a change where the depth is limited, while the flexibility to change also involves the entire 

community". Of course, this is related to increasing the contribution to reform because in the 

contribution of course there must be changes and also involve all elements. 

 

Increase the Trust Between the Government and its People 

Building trust between government and society is fundamental to good government. 

Information and communication technology can help build government trust by enabling public 

involvement in the policy process, promoting open and accountable government, and helping to 

prevent corruption. If the aspirations and opinions of the public can be facilitated or 

accommodated in information and communication technology-based media, it can increase 

public confidence in the government. 

Based on the results of data analysis, information and communication technology in its 

use can improve good governance through increased transparency, reduce corruption to increase 

public trust with the government. The Baranti sub-district office itself does not yet have an 

official website that can make information transparent. Because there are no employees who can 

create and manage websites, the Baranti sub-district office needs employees who are competent 

in this field. The results of this study are also in line with the opinion of J.S Badudu in 

Kurniawati, (2017) said that "utilization is the thing, the way, the result of the work in utilizing 

something useful. Making use of something useful is a form of utilization. " Of course this is in 

line with increasing trust between the government and the public because if a work result is 

useless it cannot be said that it is useful, something useful will greatly increase public trust in 

the government. 

CONCLUSION 

Based on the results of research on the use of information and communication technology 

at the Baranti District office, Sidenreng Rappang Regency, it can be concluded that the use of 

information and communication technology at the Baranti District office emphasizes the 

hardware aspects such as by using computers in processing data and information and is used for 

store data and information for reuse, use the telephone to convey information, use a printer to 

convert files into printed form, use a projector to display data that has been processed on a 

computer. Meanwhile, in terms of processing and sending data, the Baranti District office uses a 

computer as a tool with E-mail media via the internet network. 
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