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ABSTRACT  
  

The use of electronic government (e-gov) of face and finger access control has been implemented at PT. 

PLN Tello Sector Makassar City and is expected to be able to streamline employee performance. The 

purpose of this study, is to analyze the effectiveness of the use of face and finger access control at PT. 

PLN Tello Sector Makassar City. This research method uses quantitative research types with quantitative 

descriptive research types. Data collection techniques using questionnaires in the form of a checklist and 

using descriptive analysis techniques. The results showed that the effectiveness of the use of face and 

finger access control at PT. PLN Tello Sector Makassar City is in quite good category, based on the 

analysis of target achievement indicators, adaptability, job satisfaction, and responsibility.     

Keywords: Effectiveness; electronic government; On State-Owned Enterprises 

 

 

INTRODUCTION  

A government agency is an organization consisting of a group of people who are selected 

based on certain procedures in carrying out tasks within the state as a form of public service 

(general). Every government agency or organization has goals that can be achieved if human 

resources can be managed or mobilized effectively and efficiently (Farida, 2017; Ismail et al., 

2016; M. Konisky  David, 2001; Sahlin-Andersson, 2011; Sunarsi, 2019; Sunarsi & Erlangga, 

2020; Zainal et al., 2018).  

One of the ways that can be taken to make the work of civil servants or the state civil 

apparatus (ASN) effective is through the attendance system. Along with the development of 

technology and the implementation of the use of electronic government (e-gov), there have been 

developments that initially only manual attendance developed into biometric attendance such as 

face and finger access control (Hadiana, 2019). 

Face and finger access control has also been implemented at PT. PLN Tello Sector 

Makassar City, which is a State-Owned Enterprise (BUMN) which is engaged in providing 
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electricity. The provision of electricity includes several activities, namely: generation, 

distribution, distribution and also planning, and a construction of electricity supply facilities, as 

well as the development of electricity supply (Mohd et al., 2008). 

The use of face and finger access control at PT. PLN Tello Sector Makassar City is 

expected to streamline the performance of employees at the office. However, after being 

implemented for approximately 4 (four) years, the effectiveness of using face and finger access 

control cannot be said to be running effectively and efficiently, especially in increasing 

employee discipline (Bardach & Patashnik, 2019). 

This research is important to do by researchers so that it can be used as a recommendation 

for companies to be able to determine the effectiveness of the use of face and finger access 

control at PT. PLN Tello Sector Makassar City. Based on the description of the problems that 

have been stated, the purpose of this study is to analyze the effectiveness of the use of face and 

finger access control at PT. PLN Tello Sector Makassar City (Siegel et al., 2003) (Jain et al., 

2016). 

In general, e-government (e-gov) itself is an internet-based information management 

system and community service management. There are several similarities in terms of the 

characteristics of the definition of e-government, namely: (1) It is a new (modern) government 

interaction mechanism, both with internal parties of government itself and with external parties 

of government such as other government agencies, the public, and the private sector. interested 

(stakeholders); (2) Involves the use of information and communication technology (ICT), 

especially the internet as a tool; (3) The objectives are to improve service quality, efficiency, 

effectiveness, transparency and accountability; and (4) The objects are government services 

(Akman et al., 2005). 

In general, e-gov is defined as: electronic government (also called e-gov, digital 

government, online government, or transformational government) is the use of information 

technology by the government to provide information and services for its citizens, business 

affairs, and other matters. which is related to government. E-gov can be applied to the 

legislative, judiciary, or public administration, to increase internal efficiency, deliver public 

services, or process democratic governance (Akman et al., 2005). 

There are 4 (four) types of e-government relations (Indrajit, 2016)namely: 

1. Government to Citizens (Type G to C) 

This type of G to C is the most common e-government application, where the government 

builds and implements various portfolios of information technology with the main objective 

of improving interaction relations with the public (the people). In other words, the main 

objective of developing a G to C type of e-government application is to bring the 

government closer to its people through various access channels so that people can easily 

reach their government to fulfill various daily service needs. 

2. Government to Business ( Type G to B) 

One of the main tasks of a government is to form a conducive business environment so that 

we the wheels of a country’s economy can run properly. In carrying out daily activities, 

business entities such as private companies require a lot of data and information that is 

owned by the government. In addition, the person concerned must also interact with various 

state institutions because it is related to the rights and obligations of his organization as 

aprofit-oriented entity. The need for good relations between the government and the business 

community is not only aimed at facilitating business practitioners in running the wheels of 

their company, but also there are many things that can benefit the government if there is a 

good and effective interaction relationship with private industry 

3. Government to Governments (Type G to G) 
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In this era of globalization, it is clear tat there is a need for countries to communicate with 

each other more intensely from day to day. The need to interact between one government 

and the government every day does not only revolve around diplomacy, but also goes further 

to facilitate cooperation between countries and cooperation between state entities (society, 

industry, companies, etc.) in carrying out matters relating to trade administration, political 

proceses, mechanisms for social and cultural relations and so on. 

4. Government to Employees (Type G to E)  

In the end, e-Government applications are also intended to improve the performance and 

welfare of civil servants or government employees who work in a number of institutions as 

public servants. 

The concept of effectiveness according to the Big Indonesian Dictionary, comes from the 

word effective which means effect, influence, effect, or result. So, effectiveness is an activity, 

effectiveness, there is conformity regarding an activity of a person carrying out a task or job 

based on the goals to be achieved. Effectiveness is a key element in achieving the goals or 

objectives that have been determined in any organization, activity or program (Lee & Sukoco, 

2007). 

Basically, effectiveness shows at the level of achieving results, often or always associated 

with the notion of efficiency, even though in fact there are differences between the two. 

Effectiveness emphasizes the results achieved, while efficiency looks more at how to achieve 

the results achieved then compares the input and output (Siagian, 2015). 

Effectiveness according to Marnis (Priyono, 2016), is communication whose process 

reaches the goals that have been planned based on budgeted costs, predetermined time and the 

number of assigned personnel. The same is the case according to (Siagian, 2015), which says 

that effectiveness is the use of existing resources, facilities and infrastructure based on a certain 

number of consciously predetermined goods to produce a number of goods for the services of 

the activities carried out. 

Based on this definition, it can be concluded that effectiveness is related to the use of 

various resources based on what has been targeted to achieve a goal. 

The effectiveness of face and finger access control is a measurement of the achievement 

of a predetermined goal, namely in relation to face and finger access control (Bazen & Gerez, 

2002). Face and finger access control is a type of biometric attendance machine that uses 

employee fingerprints and face detection methods to record the attendance list of all employees. 

With this biometric attendance machine, it can be used to replace manual attendance machines. 

Face and finger access control is equipped with a time recording feature. This feature 

allows us to know the timeliness of employees entering and leaving the office. For example, a 

company or agency has set the office hours at 07.35. Then when an employee comes and makes 

attendance at 08:00, the biometric attendance machine will automatically record the employee's 

tardiness. This states that it is important for every company that wants to improve the discipline 

of its employees to use a fingerprint attendance machine such as face and finger access control. 

The criteria or indicators of effectiveness ((Tangkilisan Nogi Hessel, 2015), namely: 

1. Achievement of targets 

The achievement of targets here is how an organization can set targets and then realize them 

well. This can be proven from the results of the implementation of organizational goals in 

achieving targets based on predetermined goals. 

2. Adabtability 

The ability to adapt is necessary in an organization because the success of an organization 

can also be seen from the extent to which an organization is able to adapt to the changes that 

occur, both changes from within the organization (internal) and outside the organization 

(external). 
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3. Job satisfaction 

Job satisfaction is a condition that is felt by all members of an organization or employees in 

an agency that is able to provide a sense of comfort and motivation to increase the 

performance of an organization or agency. 

4. Responsibility 

The organization can carry out the tasks and authorities it has carried out in accordance with 

the provisions that have been made next, and is able to face and solve various problems that 

occur in its work. 

 As for other indicators of effectiveness according to (Hakim, 2012), namely: (1) There is 

clarity of program objectives; (2) There is clarity regarding the strategy for achieving program 

objectives; (3) There is a formulation of a good program policy; (4) There is a proper 

programming; (5) Provision of facilities and infrastructure; (6) Program operational 

effectiveness; (7) The functional effectiveness of the program; (8) Effectiveness of program 

objectives; (9) Effectiveness of program targets; (10) Individual effectiveness in implementing a 

program's policies; and (11) The effectiveness of work units in implementing policies for a 

program.  

The effectiveness of face and finger access control is a measurement of the achievement 

of a predetermined goal, namely in relation to face and finger access control. Face and finger 

access control is a type of biometric attendance machine that uses employee fingerprints and 

face detection methods to record the attendance list of all employees. With this biometric 

attendance machine, it can be used to replace manual attendance machines. 

Face and finger access control is equipped with a time recording feature. This feature 

allows us to know the timeliness of employees entering and leaving the office. For example, a 

company or agency has set the office hours at 07.35. Then when an employee comes and makes 

attendance at 08:00, the biometric attendance machine will automatically record the employee's 

tardiness. This states that it is important for every company that wants to improve the discipline 

of its employees to use a fingerprint attendance machine such as face and finger access control. 

In this study, the effectiveness of using face and finger access control at PT. PLN Tello 

Sector Makassar City will be analyzed based on criteria or indicators of effectiveness according 

to (Tangkilisan Nogi Hessel, 2015), namely: (1) Achievement of targets; (2) adaptability; (3) 

Job satisfaction; and (4) Responsibility. 

 

METHOD 

The location of this research is at PT PLN Tello Sector Makassar City to analyze the 

effectiveness of the use of face and finger access control. Researchers use this type of 

quantitative research with quantitative descriptive research type. The reason the researcher uses 

this type of research is because the researcher wants to describe the symptoms and events or 

events that have occurred factually, systematically, and accurately in the form of a percentage 

(Williams, 2007). 

The population in this study are employees at PT. PLN Tello Sector Makassar City, 

amounting to 300 people. Due to the large population, the researcher decided to take a sample 

using the Taro Yamane formula, and obtained a total sample size of 75 employees. The 

technique of determining the sampling in research using the simple random sampling technique. 

The data collection technique chosen is to use a questionnaire (questionnaire) using a checklist 

form. The questionnaire is equipped with a measurement scale to produce quantitative data. The 

Likert scale will be used in this study to measure the attitudes, opinions and perceptions of 

employees or respondents at PT. PLN Tello Sector Makassar City regarding the effectiveness of 

using face and finger access control. 
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The research questionnaire made by this researcher has been tested for validity and 

reliability before and after the study. The validity test uses the help of SPSS version 24.0 

software. Validity testing is enough to compare the rcount value with the Product Moment r 

table value (see Appendix). If the value of rcount ≥ rtable, the indicator or questionnaire 

statement is said to be valid, and vice versa. The data is also said to be valid if the value is sig. 

(2-tailed) data <0.05. 

 

RESULT AND DISCUSSION 

To be able to provide a description of the effectiveness of the use of face and finger 

access control that has been provided by PT. PLN Tello Sector Makassar City to employees 

during working hours. So the analysis in this study is focused on 4 (four) predetermined 

indicators of effectiveness, namely: (1) achievement of targets; (2) adaptability; (3) Job 

satisfaction; and (4) Responsibility. Each of these indicators has several instrument items 

(Endang & Irma, 2014). 

The first indicator of the effectiveness of the use of face and finger access control in this 

study is the target achievement factor owned by PT. PLN Tello Makassar City Sector, which is 

measured through 2 (two) instruments, which are related to: (1) Face and Finger Access Control 

implementation according to the objectives of PT. PLN Tello Sector Makassar City; and (2) 

Face and Finger Access Control implementation is achieved according to the target of PT. PLN 

Tello Sector Makassar City. 

The results of descriptive analysis of the effectiveness of the use of face and finger access 

control with indicators of target achievement received an average rating from respondents of 

64.05% strongly agree, 31.95% agree, 4% disagree, 0% disagree, and 0% strongly disagree. 

agree. Based on these data, the effectiveness of the use of face and finger access control from 

PT. PLN Tello Sector in Makassar City with indicators of target achievement received 3 (three) 

average assessment statements from 75 (seventy five) respondents, namely 64.05% strongly 

agree, consisting of 70.7% or 53 (fifty three) ) respondents who strongly agree on instrument 1 

and 57.4% or 43 (forty three) respondents who strongly agree on instrument 2, 31.95% agree 

statements consisting of 25.3% or 48 ( forty-eight) respondents who gave a statement agreeing 

on instrument 1 and 38.6% or 48 (forty eight) respondents who gave a statement agreeing on 

instrument 2, 4% disagree statement consisting of 4% or 3 (three) respondents who gave a 

statement disagreeing with instrument 1 and 4% or 3 (three) respondents who gave a statement 

disagreeing with instrument 2 on the achievement of targets owned by PT. PLN Tello Sector 

Makassar City. 

This describes that in general the PT. PLN Tello Sector Makassar City has achieved good 

targets in actualizing the effectiveness of the use of face and finger access control for 

employees, namely with an average rating of 64.05% respondents who gave a statement 

strongly agree. 

Of the 2 (two) instruments used to measure the indicators of achieving the target of PT. 

PLN Tello Sector Makassar City, effectiveness of Face and Finger Access Control at PT. PLN 

Tello Sector Makassar City, implemented according to the objectives of the organization 

(company) which is the first instrument, deserved good appreciation from the respondents. This 

is because the employee attendance process is more modern and employee attendance is more 

increasing than before, thus giving better changes in terms of employee attendance and 

achieving the goals of PT. PLN Tello Sector Makassar City in carrying out its work activities. 

Good statements from respondents regarding the achievement of targets on the 

effectiveness of the use of face and finger access control that have been provided by PT PLN 

Tello Sector Makassar City which are reflected through the implemented instruments according 

to the organizational goals (company), when linked to the concept of effectiveness according to 
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(Siagian, 2015) that effectiveness emphasizes the results achieved, while efficiency looks more 

at how to achieve the results achieved then compares between the input and output, then this 

means that the first instrument in the target achievement indicator has shown a good level of 

achievement of results. So that this has a positive impact on increasing the attendance of 

employees according to the goals of PT. PLN Tello Sector Makassar City. 

The second instrument used to measure the indicators of achieving the target of PT. PLN 

Tello Sector in Makassar City is the application of face and finger access control in this office is 

achieved according to the target of the organization, has shown a good level. This is because it 

has had a positive impact on employee attendance and morale so that it is almost in line with the 

company's targets. Another factor in the achievement of an organization or company target is 

due to an increase in employee performance in achieving company targets at PT. PLN Tello 

Sector Makassar City. This has a positive impact on the effectiveness of using face and finger 

access control at PT. PLN Tello Sector Makassar City. 

Statements from respondents regarding the achievement of targets that have been given 

by PT. PLN Tello Sector Makassar City which is reflected through the application of face and 

finger access control in this office is achieved according to organizational targets, when linked 

to the concept of effectiveness according to Siagian (2015: 24), that effectiveness emphasizes 

the results achieved, while efficiency looks more at how to do it. achieve the results achieved 

then compare the input and output, so this means that the second instrument has been included 

in the good category at the level of achievement of the results according to the organizational 

targets that PT. PLN Tello Sector Makassar City. 

It is different with the results of research conducted by (Maeyasari, 2012) entitled the 

effect of the effectiveness of the application of finger print attendance on the discipline of Civil 

Servants at the Regional Secretariat of Lebak Regency, which uses the same indicators in the 

effectiveness variable, namely according to Tangkilisan (2015) which results The target 

achievement indicator is said to be good enough so that it can be concluded that the application 

of finger print attendance is quite good in influencing the achievement of targets to be achieved 

by Civil Servants at the Regional Secretariat of Lebak Regency in terms of the existing 

percentage. 

The second indicator of the effectiveness of the use of face and finger access control in 

this study is the adaptability factor possessed by PT. PLN Tello Sector Makassar City, as 

measured by 2 (two) instruments, relating to: (1) Easy to understand usage by all employees of 

PT. PLN Tello Sector Makassar City; and (2) Modern attendance machines which are accurate 

in inputting the attendance data of employees of PT. PLN Tello Sector Makassar City. 

The results of the descriptive analysis of the effectiveness of the use of face and finger 

access control with the indicator of adaptation ability received an average rating from 

respondents of 64% strongly agree, 33.3% agree, 2.7% disagree, 0% disagree, and 0% strongly 

disagree. agree. Based on the data in Table 4.2, the effectiveness of using face and finger access 

control from PT. PLN Tello Makassar City Sector with the indicator of adaptation ability 

received 3 (three) average assessment statements from 75 (seventy five) respondents, namely 

64% strongly agree, consisting of 64% or 48 (forty eight) respondents who gave statement 

strongly agree on instrument 1 and 64% or 48 (forty eight) respondents who give a statement 

strongly agree on instrument 2, 33.3% agree statement consisting of 33.3% or 25 (twenty five) 

respondents who giving a statement agreeing on instrument 1 and 33.3% or 25 (twenty five) 

respondents who gave a statement agreeing on instrument 2, 2.7% disagree statement consisting 

of 2.7% or 2 (two) respondents who gave a statement disagreeing with instrument 1 and 2.7% or 

2 (two) respondents who gave a statement disagreeing with instrument 2 on the adaptability of 

face and finger access control owned by PT PLN Tell Sector o in the city of Makassar. 
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This describes that in general the PT. PLN Tello Sector Makassar City has good 

adaptability in actualizing the effectiveness of the use of face and finger access control for 

employees, namely with an average rating of 64% of respondents who give a statement that they 

strongly agree. 

Of the 2 (two) instruments used to measure the indicator of the adaptability of PT. PLN 

Tello Sector Makassar City, the effectiveness of using face and finger access control in the PT. 

PLN Tello Sector Makassar City, easy to understand its use by all employees which is the first 

instrument, it deserves good appreciation from the respondents. This is because employees are 

easier in the attendance process so that they are no longer inconvenient for recording or 

reporting individually on the attendance of each employee besides that, the attendance process 

does not take long and does not bother employees. 

A good statement from the respondent regarding the adaptability to the effectiveness of 

the use of face and finger access control that has been provided by PT. PLN Tello Makassar 

City sector which is reflected through an easy-to-understand instrument for use by all 

employees, when linked to the concept of effectiveness according to Tangkilisan (2015), where 

the ability to adapt is necessary in an organization because the success of an organization can 

also be seen from the extent to which an organization is able to adapt. with the changes that 

occur, be it changes from within the organization (internal) and outside the organization 

(externally). So this means that the first instrument in the indicator of adaptability has shown a 

good level that is easy to understand its use. So that this has a positive impact on increasing 

employee attendance according to the goals of PT. PLN Tello Sector Makassar City. 

The second instrument used to measure the indicator of the adaptability of PT. PLN Tello 

Sector Makassar City modern attendance machines that are accurate in inputting employee 

attendance data, have shown a good level. This is because the attendance conducted by 

employees is accurate in inputting data that is directly connected to the Central PLN in Jakarta. 

In addition, employee attendance data is input systematically and makes it easier for companies 

to report their attendance data. This has a positive impact on the effectiveness of using face and 

finger access control at PT. PLN Tello Sector Makassar City. 

Statements from respondents regarding the achievement of targets that have been given 

by PT. PLN Tello Sector Makassar City which is reflected through modern attendance machines 

that are accurate in inputting employee attendance data, when linked to the concept of 

effectiveness according to Tangkilisan (2015), the ability to adapt is necessary in an 

organization because the success of an organization can also be seen from the extent to which an 

organization is able adapting to the changes that occur, be it changes from within the 

organization (internal) and outside the organization (externally). Based on this theory, the 

second instrument has been included in the good category at the level of accuracy in inputting 

the employee attendance data that PT. PLN Tello Sector Makassar City. 

The same is the case with the results of research conducted by (Maeyasari, 2012)entitled 

the effect of the effectiveness of the application of finger print attendance on the discipline of 

Civil Servants at the Regional Secretariat of Lebak Regency, which uses the same indicators in 

the effectiveness variable, namely according to Tangkilisan (2015) which results are the 

adaptation ability indicator is said to be quite good, and employees give a good attitude or agree 

with the application of finger print attendance. 

The third indicator of the effectiveness of the use of face and finger access control in this 

study is the job satisfaction factor of PT. PLN Tello Sector Makassar City, as measured by 2 

(two) instruments, relating to: (1) Providing comfort for employees of PT. PLN Tello Sector 

Makassar City in doing attendance; and (2) Provide motivation for employees of PT. PLN Tello 

Sector Makassar City to be more disciplined in time. 
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The results of descriptive analysis of the effectiveness of the use of face and finger access 

control with job satisfaction indicators get an average rating of the respondents of 74% strongly 

agree, 26% agree, 0% disagree, 0% disagree, and 0% strongly disagree. Based on the data in 

Table 4.3, the effectiveness of using face and finger access control at PT. PLN Tello Sector 

Makassar City with job satisfaction indicators received 2 (two) average assessment statements 

from 75 (seventy five) respondents, namely 74% strongly agree, consisting of 77.3% or 58 (fifty 

eight) respondents who gave a statement strongly agreeing on instrument 1 and 70.7% or 53 

(fifty three) respondents who gave a statement strongly agreeing on instrument 2, then 26% 

agreed statement consisting of 22.7% or 17 (seventeen) people respondents who gave a 

statement agreeing on instrument 1 and 29.3% or 22 (twenty two) respondents who gave a 

statement agreeing on instrument 2 for the job satisfaction owned by PT. PLN Tello Sector 

Makassar City. 

This describes that in general the PT. PLN Tello Sector Makassar City has had good job 

satisfaction in actualizing the effectiveness of the use of face and finger access control to 

employees, namely with an average rating of 74% respondents who gave a statement strongly 

agree. 

Of the 2 (two) instruments used to measure the indicators of job satisfaction at PT. PLN 

Tello Sector Makassar City, the effectiveness of using face and finger access control in the PT. 

PLN Tello Sector Makassar City, the factor of providing comfort for employees in doing 

attendance which is the first instrument, deserves good appreciation from the respondents. This 

is because employees feel comfortable in doing attendance, do not bother employees to take 

notes and are very practical to use. Providing comfort for employees in doing attendance is an 

effectiveness of face and finger access control based on job satisfaction indicators, which in turn 

has a very positive impact on the effectiveness of using face and finger access control and gets 

good appreciation from employees (Hülsheger et al., 2013). 

Good statements from respondents regarding job satisfaction on the effectiveness of the 

use of face and finger access control that has been provided by PT. PLN Tello Makassar City 

Sector which is reflected through the comfort instrument for employees in doing attendance, 

when it is related to the concept of effectiveness according to job satisfaction is a condition that 

is felt by all members of an organization or employees in an institution that are able to provide a 

sense of comfort and motivation. on improving the performance of organizations or agencies. 

then this can prevent employee dissatisfaction because of the feeling of inconvenience in doing 

attendance (Proctor, 2014). 

So this means that the first instrument in the indicator of job satisfaction has shown a 

good level that provides comfort for its use. So that this has a positive impact on the comfort of 

employees in doing absences at PT. PLN Tello Sector Makassar City. 

The second instrument used to measure job satisfaction indicators at PT. PLN Tello 

Sector Makassar City, a factor providing motivation for employees to be more disciplined with 

time, has shown a good level. This is because employees feel motivated to be more disciplined 

with time so that it has a positive impact on employees and the company (Lin, 2007). 

Statements from respondents regarding job satisfaction that have been given by PT. PLN 

Tello Makassar City Sector which is reflected through providing motivation for employees to be 

more disciplined in time, when associated with the concept of effectiveness according to 

(Tangkilisan Nogi Hessel, 2015), job satisfaction is a condition that is felt by all members of the 

organization or employees in an institution that are able to provide a sense of comfort and 

motivation to increase the performance of the organization or agency. So this can prevent 

employee motivation to be more disciplined in time so that it has a positive impact in increasing 

employee motivation at work and maintaining discipline for each employee of PT. PLN Tello 

Sector Makassar City. 
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The same is the case with the results of research conducted by (Maeyasari, 2012) entitled 

the effect of the effectiveness of the application of finger print attendance on the discipline of 

Civil Servants at the Regional Secretariat of Lebak Regency, which uses the same indicators in 

the effectiveness variable, namely according to (Tangkilisan Nogi Hessel, 2015)which results 

are The job satisfaction indicator is said to be quite good, this is based on the conclusion of the 

different job satisfaction of employees so that it is in a fairly good level. 

The fourth indicator of the effectiveness of the use of face and finger access 

control in this study is the responsibility factor possessed by PT. PLN Tello Makassar 

City Sector, as measured by 2 (two) instruments, relating to: (1) Carrying out work in 

accordance with applicable regulations; and (2) Resolving problems that occurred at PT. 

PLN Tello Sector Makassar City. 

The results of the descriptive analysis of the effectiveness of the use of face and finger 

access control with the indicator of responsibility received an average rating from the 

respondents of 37.3% strongly agree, 48.7% agree, 14% disagree, 0% disagree, and 0% strongly 

disagree. agree. Based on the data in Table 4.4, the effectiveness of using face and finger access 

control from PT. PLN Tello Sector Makassar City with responsibility indicators received 3 

(three) average assessment statements from 75 (seventy five) respondents, namely 37.3% 

strongly agree, consisting of 41.3% or 31 (thirty one) Respondents who strongly agreed on 

instrument 1 and 33.3% or 25 (twenty five) respondents who strongly agreed on instrument 2, 

48.7% agreed statements consisting of 57.4% or 43 (four thirty three) respondents who gave a 

statement agreeing on instrument 1 and 40% or 30 (thirty) respondents who gave a statement 

agreeing on instrument 2, 14% disagree statement consisting of 1.3% or 1 (one) respondent who 

gave a statement disagreeing with instrument 1 and 26.7% or 20 (twenty) respondents who gave 

a statement disagreeing with instrument 2 for the responsibilities held by PT. PLN Tello Sector 

Makassar City. 

This describes that in general the PT. PLN Tello Sector Makassar City has a poor 

responsibility in actualizing the effectiveness of the use of face and finger access control to 

employees, namely with an average rating of 37.3% respondents who gave a statement that they 

strongly agree. 

Based on the results of the average value of each indicator in variable X, namely 64.05% 

(first indicator), 64% (second indicator), 74% (third indicator), and 37.3% (fourth indicator), the 

average value -The average of the four indicators is 59.8% in the quite good category. 

Of the 2 (two) instruments used to measure the indicator of the responsibility of PT. PLN 

Tello Sector Makassar City, the effectiveness of using face and finger access control in the PT. 

PLN Tello Sector Makassar City, the factor of carrying out work in accordance with applicable 

regulations which is the first instrument, received a bad appreciation from the respondents. This 

is because there are still employees who carry out work not in accordance with applicable 

regulations. This does not have a positive influence on the effectiveness of the use of face and 

finger access control at PT. PLN Tello Sector Makassar City, so it is still not good enough. 

The respondent's unfavorable statement regarding the responsibility for the effectiveness 

of the use of face and finger access control that has been provided by PT. PLN Tello Makassar 

City Sector which is reflected through the instruments of carrying out work in accordance with 

applicable regulations, when linked to the concept of effectiveness according to (Tangkilisan 

Nogi Hessel, 2015), the organization can carry out the tasks and authorities it has carried out in 

accordance with the provisions that have been made next, and be able to face and resolve 

various problems that occur in his work. So this is enough to prevent poor performance for 

employees and prevent a large error rate in completing work even though it is still in the poor 

category. 
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The second instrument used to measure the responsibility indicator at PT. PLN Tello 

Sector Makassar City, a factor in solving problems that occur in the company, has shown to be 

at a less than good level. This is because employees feel that the problem is rarely resolved with 

the presence of face and finger access control so that it does not have a positive influence on the 

effectiveness of using face and finger access control at PT. PLN Tello Sector Makassar City so 

it is still said to be not good. 

Makassar City which is reflected through solving problems that occur in the company, if 

it is related to the concept of effectiveness according to (Tangkilisan Nogi Hessel, 2015), the 

organization can carry out the tasks and authorities it has carried out in accordance with the 

provisions that have been made next, and be able to face and resolve various problems that 

occur in his job. Based on this theory, it cannot be said that it is appropriate because the answers 

from the respondents can be concluded that it is still not good in solving problems that occur in 

the company through the responsibility indicator at PT. PLN Tello Sector Makassar City. 

The same is the case with the results of research conducted by (Maeyasari, 2012) entitled 

the effect of the effectiveness of the application of finger print attendance on the discipline of 

Civil Servants at the Regional Secretariat of Lebak Regency, which uses the same indicators in 

the effectiveness variable, namely according to (Tangkilisan Nogi Hessel, 2015)which results in 

The responsibility indicator is said to be quite good, especially the responsibility for the 

decision to apply finger print attendance in the Civil Servants environment at the Regional 

Secretariat of Lebak Regency. 

CONCLUSION 

Based on research results and discussion of research results regarding the analysis of the 

effectiveness level of the use of face and finger access control at PT. PLN Tello Sector 

Makassar City, it can be concluded that the level of effectiveness of the use of face and finger 

access control at PT. PLN Tello Sector Makassar City is in the fairly good category, based on 

the analysis of indicators of target achievement, adaptability, job satisfaction, and responsibility. 
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