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Abstract: This research aims to show that narrative counseling can increase adolescents' self-
esteem. The research approach used is mixed-method with an embedded design. The instrument is
based on the Coopersmith Self-Esteem Inventory (CSEI) which measures four aspects of self-esteem.
The research subjects in this study were 3 high school adolescents in class XI. The results of the
research showed that there was a change in self-esteem in the three teenagers, which was indicated
by receiving sufficient recognition and feeling worthy, which means that narrative counseling can
increase the self-esteem of adolescents who experience self-harm. However, of the three adolescents,
one adolescent still committed self-harm with infrequent frequency even though his self-esteem was
already in the medium category. This suggests that there are other variables that influence someone
to do self-harm, such as self-concept. Apart from that, the factors influencing a person's self-esteem
are different. Further analysis is needed regarding these factors.

Keywords: narrative counseling; self-esteem, adolescents.

Abstrak: Penelitian ini bertujuan untuk menunjukkan konseling naratif dapat meningkatkan harga
diri remaja. Pendekatan penelitian yang digunakan ialah mixed-method dengan desain the embedded-
design. Instumen didasarkan pada Coopersmith Self Esteem Inventory (CSEI) yang mengukur empat
aspek harga diri. Subjek penelitian dalam penelitian ini ialah 3 remaja SMA kelas XI. Hasil penelitian
menunjukkan terjadinya perubahan harga diri pada ketiga remaja yang ditunjukkan dengan cukup
adanya pengakuan yang diterima dan cukup merasa berharga, yang artinya konseling naratif dapat
meningkatkan harga diri remaja dengan pengalaman self~harm. Namun, dari ketiga remaja, pasca
diberikan konseling naratif terdapat satu remaja yang masih melakukan self~harm dengan frekuensi
jarang walau harga diri sudah berada dalam kategori sedang. Artinya terdapat variabel lain yang
mempengaruhi seseorang melakukan self~harm seperti konsep diri. Selain itu, faktor yang
mempengaruhi harga diri seseorang pun berbeda-beda. Maka dibutuhkan analisis lebih lanjut terkait
faktor tersebut.

Kata kunci: konseling naratif; harga diri; remaja.
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INTRODUCTION

Problems during adolescence are called
the "storm and stress" period, characterized by
conflict with parents, bad habits, and mood
disruptions (Claes et al., 2018). Adolescents also
experience other problems, including self-
confidence problems and emotional problems
(Fitri et al., 2018); (Lestarina, 2022); (Nurrahma,
2023). Emotional problems can affect a person's
self-esteem, and how they regulate their emotions.

Self-esteem is the result of judgments
made by individuals about their abilities. It is
about how they and the people around them treat
themselves. These judgments also take the form of
people attitude of acceptance or rejection,
approval or disapproval, which show how much
they believe they are capable.

Individuals with high self-esteem will
express feelings that they are “good enough”
(Moksnes & Reidunsdatter, 2019). They will feel
that they are valuable people who can respect and
admire themselves, and do not expect others to
admire them. Individuals with high self-esteem
will also be able to control themselves (Nofitriani,
2020) and increase their resilience, so that they
will have the ability to face and solve the problems
they experience effectively (Budiyanto, 2021).

Individuals with low self-esteem will
think that they are worthless. Individuals with low
self-esteem usually experience failure in achieving
satisfaction, lack confidence in their ability to
overcome problems, have difficulty controlling
their emotions, and tend to blame themselves
(Ramba, 2022), have a negative evaluation of
themselves (Febrina et al., 2018) indicated by
attitudes of avoiding taking risks and choosing to
protect themselves from problems (Ardaningrum
& Savira, 2022) so that in life they tend to have
feelings of insecurity. Adolescents with low self-
esteem tend to engage in avoidance as a symptom
of depression because they are unable to face their
life problems.

Increasing self-esteem can be done in
several ways. Studies in the field of Guidance and
Counseling examining adolescents’ self-esteem
and interventions are widely carried out including
group guidance (Sarwan, 2018). Group counseling
services are believed capable of increasing
adolescent self-esteem (Yunita, 2020). Other
researches included group counseling using
assertive training techniques (Rusmana et al.,
2020); cognitive behavioral play therapy (Aren &
Duamit, 2020); cognitive behavioral therapy
(Mahardika, 2023) in increasing individuals’ self-

esteem.

Another effort that can be made to
increase self-esteem is narrative counseling.
Narrative counseling focuses on how individuals
make meaning of their life story by creating a new
story. There was a research that tested narrative
counseling and showed that it is applicable in
developing adolescents' self-concept (Haslinah et
al., 2021).

Based on the discussion above, this
research aims to increase high school students'
self-esteem through narrative counseling. This
was done because no previous research has
discussed narrative counseling in detail to increase
adolescent self-esteem. Hopefully, with narrative
counseling, adolescents can recreate new stories
that contain the meaning of life from the past
saturated stories. Therefore, the new story will
create a personal form of adolescents who are full
of appreciation, recognition, self-acceptance, and
self-recognition. That way they will be able to
control themselves well and create good and
positive personal conditions in solving all life's
problems by continuing to rise and fight.

METHODS

The research used a mixed-method
approach with an embedded design, which collects
quantitative  data and  qualitative  data
simultaneously or sequentially but still with one
form of data that played a supporting role to the
other forms of data. The research design used for
quantitative data was single-subject research with
an AB design starting with a baseline (A) and then
followed by the intervention (B). Meanwhile, the
research design used for qualitative data was a
case study that aimed to explore a case over time
in depth by involving various sources of
information. Participants in this research were all
class XI students of SMA Negeri 1 Bandung aged
15-17 years, while the subjects of this research
were three adolescents.

The research process began with
measuring self-esteem using a questionnaire to
describe the general picture of self-esteem for
class XI adolescents as a baseline condition. The
questionnaire was based on the operational
definition of self-esteem put forward by
Coopersmith in his book "The Antecedents of Self
Esteem" in 1967 with aspects of items taken from
the Coopersmith Self Esteem Inventory (CSEI)
which were translated and adapted to the subject
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and research needs, but it still measured four
aspects including aspects of power (power),
significance (meaningfulness), virtue (virtue) and
competence (ability). The scale used was a Likert
scale.

After that, interviews and observations
were conducted as supporting data to determine
research samples who needed narrative counseling
based on the negative self-esteem and experiences
of self-harm. Narrative counseling intervention
sessions were carried out for 5 sessions which
referred to the 7 stages of narrative counseling.
After that, data analysis was carried out using
descriptive statistical methods to see the increase
in self-esteem scores during baseline conditions
compared to intervention conditions. Furthermore,
interviews and observations were carried out to
see the dynamics of adolescent self-esteem.

RESULTS AND DISCUSSION

From 298 adolescents, was found that 40
students were included in the high category, which
means that students had accepted themselves as
they were because they felt that they were
valuable. The majority of students have self-
esteem in the medium category as many as 212
students, which means that the majority of
students feel that they accept themselves as they
are because they feel that they are valuable
enough.

Meanwhile, there were 46 students in the
low category, which means that students tend not
to accept themselves as they are because they feel
that they are worthless, have personal conditions
that tend to be negative such as bad attitudes in
interacting with other people, negative self-
concept, and low resilience. Students with low
self-esteem categories need others help to develop
high self-esteem. Efforts made to increase
adolescents' self-esteem included narrative
counseling.

Narrative counseling is an effort to help
students map their life problems and to separate
themselves from those. The narrative counseling
applied to the three students was based on 7 stages
of narrative counseling. The first stage was to tell
the story and listen to the problem-saturated. The
stories told by the three students were stories full
of sadness, despair, and even frustration they had
suffered all along.

The second stage was naming and
externalizing the problem, in which students were
able to name it properly. In this case, student A
named it names "pillow", student B "cellphone",

and student C "anti-hero". After giving a name to
the problem, the next process was problem
externalization, which was the separation of the
problem from the individual because the problem
was seen as outside the individual, not part of the
soul, personality, and individual itself. Narrative
counseling did not blame students for the problem,
but focused on how students could discover their
potential and skills. In this way, students did not
see themselves as the source of the problem, but
rather saw the problem from another point of view.

The third stage was the relative influence
questioning as a detecting clue to competence,
which aimed to lead students to recall what
situations they felt problems did not come to them,
and which situations made problems come to
them. The counselor asked students to write down
what kind of situation made problem come and
what impact it had, as well as what kind of
situation made the problem go away. From this
stage, students learned what activities they had to
do to prevent the problem from arising, which
were then piloted over several days.

The fourth stage was deconstructions of
unique outcomes. In this sage, counselors directed
students to expand the circumstances and nature of
unique outcomes. This was done by asking
questions covering unique results in their feelings,
actions, and thoughts in the past, present, and
future.

The fifth stage was remembering
alternative stories to prompt students to remember
comfortable situations and people who made an
impression on their hearts when they behaved
well. This made students realize that the people
around them are valuable.

The sixth stage was metaphors for re-
authoring. This stage was the stage where students
rewrote their life story into a newer, fresher, and
more meaningful story. In the first and second
counseling sessions, the counselor helped students
deconstruct their problems. When the three
students had obtained the meaning of their
problems, they saw that there was another gap
which enabled them to live without the shadow of
the problem just by seeing a different point of view
as a result of the externalization of the problem. In
this moment, counselors provided appreciation
and support to students so that students could be
confident in the new stories they create. Thus, in
the 3rd counseling session, the students started to
have the intention to create a new story, and in the
4th counseling session, the students began to write
down their new story. When a new story is
discovered, this becomes a person's opportunity to
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focus themselves better in the future. In writing a
new story, all three students showed an
improvement in their thinking and this became the
strength they hoped for in creating their new life
story.

The final stage was documenting the
evidence as a therapeutic document. This
therapeutic document is a manifestation of
effectiveness regarding what has been done, what
changes have been made, and will be made to save
someone’s life.

After being given narrative counseling
intervention, the three students experienced
changes in self-esteem which started from the low
category (baseline), to the medium category
(intervention). It was found that 15.4% or 46
students had low self-esteem. Of the 46 students,
three students were determined as intervention
subjects. Measurements were carried out using a
self-esteem scale twice in two weeks. After that,
intervention was carried out for one month, and
post-intervention measurements were carried out
to reveal the dynamics of students A, B, and C's
self-esteem.

Student A had low self-esteem with a
score of (X=98.5) in the baseline condition, and
experienced a change in score of +15.5 after the
intervention so that he is now in the medium
category with a score of (X=114). Student B had
low self-esteem with a score of (X=92.5) in the
baseline condition, and experienced a change in
score of +13.5 after the intervention so that he is
now in the medium category with a score of
(X=106). Student C had low self-esteem with a
score of (X=97.5) in the baseline condition, and
experienced a change in score of +11.5 after the
intervention so that he is now in the medium
category with a score of (X=109). After the
intervention, students had moderate self-esteem.

Self-esteem is individuals view or
assessment of themselves or things related to
them, such as recognition and respect. Changes in
self-esteem in teenagers are something that is
always highlighted, because this has quite a big
impact on adolescents' lives. Self-esteem is also
based on the idea of incongruity, meaning the
difference between the desired or ideal self and the
actual current self. Self-esteem has four aspects,
namely power, significance, virtue, and
competence.

The power aspect is an aspect of self-
esteem where the ability of adolescents to
influence and control other people and themselves

is demonstrated by appreciation and respect from
other people. The three students have low self-
esteem in the power aspect. Students A and C had
a significant change in scores from the baseline to
the post-condition after narrative counseling on
the indicator of other people's assessment
regarding the contribution of individual opinions
or thoughts, meaning that this aspect has an
influence on their authority. Adolescents who
have this aspect will show an assertive attitude,
which is an attitude where adolescents have the
courage to express their disagreements and are
capable of overcoming anxiety. This condition
increases adolescents' self-acceptance (Husnah et
al., 2022).

A Study described that there is a
relationship between self-acceptance and self-
esteem (Oktaviani, 2019). Self-acceptance is
indicated by the existence of confidence and the
ability to deal with life, think positively, and not
assume that other people reject their existence. In
other words, self-acceptance is related to the social
support received by the individual (Nugraha &
Budiman, 2020). When someone gets social
support from those around them, they will slowly
adapt themselves to the existing situation as a form
of overcoming life's problems so that they believe
that they are capable and valuable.

The aspect of significance is an aspect of
self-esteem which is related to an individual's
meaningfulness in their environment. Students A
and B experienced a significant increase in scores
from the baseline condition to the condition after
being given narrative counseling on acceptance
indicators in the form of appreciation, attention,
and concern that individuals received from other
people. Students A and B have saturated stories
that came from family backgrounds.

Student A has an intact family, while
student B comes from a broken home. Broken
home becomes an important variable that can
influence adolescent self-esteem (Reskiana et al.,
2022). The broken home background of
adolescents also affects resilience which will
affect one's self-esteem. (Mayfani et al., 2022);
(Muhayati et al., 2022); (Lestari & Huwae, 2023).
Adolescents with low resilience tend not to have
the ability to solve life problems (Gunawan &
Maramis, 2023). Adolescents with divorced
parents tend to have low self-esteem, such as being
lonely, unable to solve problems, and tend to avoid
other people.

The virtue aspect is an aspect that explains
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how individuals adhere to moral values, ethics,
and rules that exist in society. When individuals
show behavior that is expected and desired by
society, then society will appreciate and respect
these individuals with the label of good and
exemplary individuals, resulting in high self-
esteem. Student C tends to disobey the ethics,
morals, and rules of the religion he adheres to.
This was shown by the moment when there was
thing or condition that made student C
uncomfortable. Under such circumstance, he will
blame himself and engage self-harm.

Adolescents who engage in self-harming
behavior tend to feel they are worthless, proving
that there is a relationship between self-esteem and
self-injury behavior which could be caused by
many factors. Other research also shows the
influence of self-esteem on a person's tendency to
engage in self-injury behavior, where the higher a
person's self-esteem, the lower they are in
committing self-injury behavior (Putri, 2020);
(Purwandra et al., 2022).

The competence aspect is an aspect of
self-esteem where there is the adolescent's ability
to carry out tasks, and the adolescent's ability to
solve a problem and make decisions. Adolescents'
self-esteem will influence their achievement at
school (Christy & Mythili, 2020); (Orth & Robins,
2022); (Shoaib, 2022). High self-esteem will make
individuals more persistent in achieving their
goals. Research finds a positive relationship linked
to self-esteem, academic success and academic
skills (Vacalares et al., 2023). Those concluded
that three students experienced changes in self-
esteem in the four aspects of self-esteem.

CONCLUSION AND SUGGESTION

Narrative counseling is an effort to help
students map their life problems so that they can
separate themselves from their problems.
Narrative counseling is also an effort to help
students create new stories from saturated stories
and give life meaning to them so that these new
stories can form new individuals with full of
appreciation, recognition, self-acceptance, and
self-recognition. Thus, students will be able to
control themselves better and create positive
personal conditions in solving all life problems by
continuing to rise and fight.

Overall, the seven stages of narrative
counseling can be applied to all three students.
However, implementation is quite difficult for
student C. This happens because C tends to often
do self-harm when he is in the counseling period.

So, every time a counseling session starts, C tends
to always say that he just did self-harm yesterday.
Apart from that, it is quite difficult to solve student
C's negative assumptions which always lead to the
assumption that C is not appreciated by his friends.

Nevertheless, all  three  students
experienced changes in self-esteem scores and
there were changes in the use of sentences during
the counseling session. This shows that narrative
counseling can increase high school students' self-
esteem. Students are able to accept themselves as
they are because they feel that they are useful and
valuable. Students are also able to show positive
behavior in the form of a good attitude in
interacting with other people, as well as having a
high self-concept and resilience.

This research provides a reference for
schools, in relation to the narrative counseling
which can be applied to personal domain designs
with curative services. It is also able to overcome
problems in the development aspect of emotional
maturity by internalizing goals in the form of
action. Narrative counseling can also be applied to
teenagers with problems related to psychological
well-being, for example students with low self-
concept, difficulty expressing opinions, and
lacking self-disclosure.
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